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President’s Corner

Nina Stanton
Clearbrook Community Association 
2013 CAI-NJ President

2013 COMMITTEES 

The articles in this issue can assist our 
members in recognizing the value 
of preventative maintenance. As the 

saying goes: “An ounce of prevention is 
worth a pound of cure.”  

Each spring brings new growth, which 
reminds us that nothing stays the same. 
As the flowers, trees and lawns bloom to 
life, so do our spirits. With the warmer 
weather and extra daylight, our days are 
brighter but they are also more demanding. 
So much to do and only a small window of 
time to accomplish it all! Sometimes it feels 
like the list is never ending with one major 
task after another: wind and rain repairs, 
siding repairs/replacement, roofing projects, 
gutter/leader repairs/replacement, concrete 
replacement, landscaping, tree removal/
replacement, street paving/cleaning, lighting 
repairs, HVAC maintenance, etc. Throw in 
the 3 “P’s” (Pools, Pets and Parking) and you 
have the formula for many sleepless nights. 
The articles in this issue which were written 
by our member professionals will offer bet-
ter insight to community maintenance issues.

I would be remiss if I did not share some 
extremely pleasurable experiences that occurred 
during the past three months. I have had the 
honor of meeting members from the following 
committees: Awards Dinner, Business Partners, 

Community Association Volunteer Leaders, 
Conference & Expo, Editorial, Legislative, 
Managers, Membership and Spring Break. 
These meetings were awesome as they con-
tained an unbelievable level of energy that burst 
forth in enthusiasm, excitement, new ideas and 
dedication that became quite contagious. My 
personal goal this year is to meet all of our 
committee members who formulate and imple-
ment our educational programs and events. 
I am looking forward to meeting the Beach 
Party and Golf committee members who do an 
incredible job every year. 

We cordially invite you to join us in our 
celebration of Spring at the CAI-NJ Spring 
Break Party, at McCloone’s Pier House, 
Thursday, April 25, 2013, from 6:00 p.m. 
to 9:00 p.m. Contact Robin Micallef, at  
events@cainj.org or (609) 588-0030 for more 
information. n

If you don’t have time to  
do it right, when will you  

have time to redo it?

“My personal goal this year 

is to meet all of our committee 

members who formulate and 

implement our educational 

programs and events.“

The cover photo was submitted for the 2012 CAI-NJ Shoot the Cover Contest.  It was 
taken from a bridge over Marlu Lake, which is located in Thompson Park in Lincroft, NJ. 

Thompson Park is a 667 acre public park open every day of the year.  The park has a visitor’s 
center, playground, craft center, off-leash dog run, and of course, Marlu Lake, where visitors 
with a valid license can fish for bass, bluegills and perch.

 
Photo by Laura Tarnow, CPA, The Curchin Group LLC
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The New Jersey Chapter extends their appreciation to the Platinum and 
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Moving Forward

Lisa Hibbs
Chapter Executive Director, CAI-NJ
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While the recovery in the Garden 
State post Superstorm Sandy 
continues, progress in the most 

hard-hit residential areas remains painfully 
slow.  As many of you read in the Legislative 
Update published in the March 2013 issue of 
Community Trends®, the New Jersey chap-
ter has been working with the Government 
Relations team at CAI National and the 
Federal Legislative Action Committee to 
petition the federal legislature and top lead-
ers at the U.S. Department of Homeland 
Security and the Federal Emergency 
Management Association (FEMA) to expand 
FEMA assistance to common interest com-
munities that suffered catastrophic hardship 
from Super Storm Sandy.  For decades, com-
munity associations have been denied equal 
access to federal disaster recovery assistance.  
This can change with your help and voice.  

Residents of community associations 
should be treated equally as all other taxpay-
ers.  However, many New Jersey chapter 
members impacted by Super Storm Sandy 
are facing high recovery costs as local gov-
ernments are being denied FEMA reim-
bursement for debris removal and other 

disaster recovery expenses.  Congress must 
be made aware that additional resources and 
flexibility are required for FEMA to fully 
respond to the aftermath of natural disasters 
and that these resources must be made avail-
able to community associations.  

CAI National and the New Jersey chapter 
are asking for your help.  Your story needs 
to be told so that community associations in 
New Jersey and other affected regions have 
equal access to federal disaster recovery pro-
grams.  Please let us know if your commu-
nity association was denied FEMA disaster 
relief or your local municipality was denied 
reimbursement after providing service to 
your association.

A copy of the denial letter from FEMA 
would also be very useful.  Please feel free 
to share any personal stories related to the 
FEMA reimbursement process.  We would 
also appreciate it if you are able to estimate 
the total financial impact or cost of the 
denial.  Please include the total number of 
housing units contained within your associa-
tion as well. All of this information should 
be sent to Mr. Michael Hedge,  Jr., Senior 
Director, Government & Public Affairs 
at Community Associations Institute at 
mhedge@caionline.org. Mr. Hedge can be 
reached by telephone at (703) 970-9256.

I cannot emphasize strongly enough how 
critical your personal story is to making long 
overdue changes to federal disaster recovery 
programs.  As always, you can reach out to 
me directly at (609) 588-0030, extension 303, 
with any questions or concerns you may 
have regarding this call to action.  n

“Please feel free to share any 

personal stories related to the 

FEMA reimbursement process.” 



The CAI Amicus Program is looking for your help.  For years, 
CAI has participated in New Jersey court cases involving sig-
nificant community association issues. We do this through our 

“Amicus” or “Friend of the Court” Program.  With the court’s permis-
sion, CAI files briefs in court cases advocating the interests of our mem-
bers.   CAI has successfully appeared in a number of important New 
Jersey cases, including Twin Rivers.  It is important for our members to 

let CAI know when they are involved in, or become aware of, a lawsuit 
which may have an impact of general concern to the industry.  We can 
only participate and have our views expressed when we know about these 
cases when they first arise.  So, this is an important request on behalf of 
both the National and Chapter Legislative Action Committees to please 
advise the Chapter office of any litigation involving community associa-
tion issues of potential importance to the entire industry.

Help CAI’s Amicus Effort
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Legislative Update

James Magid, CMCA, LSM, PCAM 
Wentworth Property Management Corp., AAMC
Chair, CAI-NJ Legislative Action Committee

The New Jersey chapter continues to 
coordinate efforts to expand FEMA 
assistance to common interest commu-

nities that most recently suffered catastroph-
ic hardship from Superstorm Sandy. Dawn 
Bauman, Senior Vice President of Government 
& Public Affairs for CAI National, and her 
team, have been meeting with legislative leader-
ship in Washington, D.C. and the New Jersey 
chapter has requested meetings with key lead-
ers in their New Jersey district offices as well.  
You can assist these efforts by completing a 
survey sponsored by CAI National which will 
enable us to compile important statistics and 
present them to federal decision makers.  The 
survey can be found at www.surveymonkey.
com/s/7TTDH89.  If you have specific ques-
tions related to this initiative or the survey, 
please contact Michael Hedge, Senior Director 
of Government & Public Affairs, Grassroots, 
at CAI National at mhedge@caionline.org.  

Representatives of the New Jersey 
Legislative Action Committee (LAC), along 
with our lobbyists, will be meeting with 

Assemblyman Herb Conaway on his bill, 
A-3497, which revises the residential prop-
erty mortgage foreclosure process; requires 
documentation of the right to foreclose, 
and consultation on foreclosure alterna-
tives. A-3497 also provides an expedited 
process for foreclosing abandoned prop-
erties. We look forward to working with 
the Sponsor to further strengthen the leg-
islation.  Assemblyman Conaway is also a 
Co-Sponsor of the manager licensing bill.

The LAC is also working with the spon-
sors of A-3706 and S-2553, which, for a 
period of 12 months, prohibits enforcement 
of a homeowners’ association bylaws, pro-
hibiting domesticated animals, if an owner 
is designated by FEMA as a “displaced 
individual” following an emergency dec-
laration by the President or Governor. We 
do not agree that community associations 
should be mandated by the government to 
suspend enforcement of their communities’ 
rules.  While we are sensitive to the desire of 
our community association homeowners to 

assist displaced family members and friends 
and their pets, we believe that best approach 
would be for homeowners to request leni-
ency from the community association boards 
on an individual basis.  

We continue to see the introduction of 
bills requiring the installation of emergency 
power supply systems in case of emergency.   
S-2462, sponsored by Senator Brian Stack, 
requires newly-constructed multiple dwell-
ings, with six or more residential units, to 
install standby generators to provide elec-
tricity in case of emergency.  Senator James 
Holzapfel introduced S-2491, which requires 
the installation of emergency power supply 
systems to certain common areas of new 
planned real estate developments, and pro-
vides for tax incentives.  The LAC remains 
opposed to these mandates. The decision 
should be left to each community associa-
tion; however, we strongly encourage every 
community association to have an emergen-
cy preparedness policy and disaster/evacua-
tion plan. n

“We do not agree that 

community associations 

should be mandated by 

the government  

to suspend enforcement 

of their communities’ 

rules.  “
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Community Trends® Editorial Disclaimer: CAI-NJ assumes no responsibility 
for the content or nature of any column or article published in Community 
Trends®. In addition, articles and columns contained within this magazine 
reflect the opinions of the respective author, and not necessarily those of CAI-
NJ, Community Trends® or Community Associations Institute. Information 
contained in Community Trends® should not be construed as a recommenda-
tion for any course of action regarding financial, legal, accounting, or other 
professional services. Authors are solely responsible for the content of their 
articles and columns, including the validity of any certifications, designations, 
and/or licenses.  By submitting an article for publication, authors understand 
that they are verifying that their submitted work is original and/or adheres to 
the Modern Language Association (MLA) standards governing the proper 
citation of published work. Any damages arising from the improper use of 
federally trademarked or copyrighted property shall be the sole responsibility 
of the author. Please send, in writing, any concerns about the content of articles 
and columns in Community Trends® to the address below (Attn: Editor).
CAI-NJ only reviews CAI designations, certification and accreditations in this 
advertisement for validity and current status. Readers are advised that each 
individual company is solely responsible for the content of its listing in this 
publication, including all designations, certifications, accreditations and licenses 
by the company or an individual employee. Concerns about the validity of non-
CAI designations, certifications, accreditations and licenses should be directed 
to the specific company or individual in question. Removal of designations, 
certifications, accreditations and licenses by CAI-NJ will only take place upon 
the submission of a letter written by the official credentialing and/or licensing 
body to CAI-NJ.
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chapter Trends

Be a part of the Trend! Submit your company’s 
or association’s news, milestones, achievements  -- 
including wedding and birth announcements -- to 
communitytrends@cainj.org for publication in the 
chapterTrends section of Community Trends®.

Congratulations!
Caesar Mistretta of Hub International and his wife Martha 

welcomed their daughter, Amelia Constance Mistretta, into the 
world on March 16, 2013 at 9:37 a.m. Amelia weighed 6 lbs. 7 oz.  

Hillcrest Paving & Excavating, Inc. Receives 
2012 Subcontractor of the Year Award from the 
New Jersey Subcontractors Association (NJSA) 

Hillcrest Paving was the proud recipient of the New Jersey Subcontractors Association 
(NJSA) 2012 “Subcontractor of the Year Award” at the Annual Awards Dinner held on 
January 12, 2013 at the East Brunswick Hilton. This prestigious award defines Hillcrest 
Paving’s commitment to quality workmanship, integrity within the industry and superior 
service to their clients. The commitment to excellence shown every day from the company’s 
employees and management has earned Hillcrest Paving the distinction of being recognized as 

one of New Jersey’s premier asphalt paving and site work construction 
companies.

Hillcrest Paving & Excavating was incorporated in 1979 and 
is registered as a New Jersey Public Works Contractor and is a 
qualified SBE. Hillcrest is also prequalified by the New Jersey 
Schools Development Authority (SDA), the New Jersey Economic 
Development Authority (NJEDA) and the New Jersey Division 
of Property Management and Construction (DPMC) with a 
$10,000,00 bonding capacity. Hillcrest is an active member of many 
associations including the New Jersey Subcontractors Association 
(NJSA), Utility & Transportation Contractors Association (UTCA), 

Land Improvement Contractors of America (LICA), Building Owners and Managers 
Associations (BOMA), Community Associations Institute (CAI) and many others.

This award was accepted by the company president, Gerald J. Giordano (Jerry) on 
behalf of the company and its employees.

Hillcrest Paving & Excavating was also the recipient of one of the NJSA 2012 Safety 
Awards presented the same evening. This award defines Hillcrest Paving’s commitment to 
a safe work environment for the benefit of its employees and clients. 

The safety award was accepted by Jim Giordano, the company’s Vice President, who 
noted “Hillcrest Paving & Excavating has made it a point to ensure that safety on and off 
the job site is a number one priority and we are proud to be honored for the company’s 
accomplishments as well as the accomplishment of our employees.”

Area Exec Among Women Honored for Changing the World of  
Real Estate Management

Spring Lake, NJ – Kerri E. Stimpson, CMCA, AMS of Taylor Management Company, 
AAMC, AMO is among a group of 70 women from the U.S. and abroad  honored recently 
by the Institute of Real Estate Management (IREM®) for their positive impact on the real 
estate management profession. Recognized for innovation, mentoring, community service, 
leadership and other laudable initiatives, Kerri and the other women identified range from 
senior officers of global real estate firms to self-employed entrepreneurs to site managers 
of single properties who are prized for the great work they do. 

“In big ways and small,” said IREM® 2012 President James A. Evans, CPM®, “women 
are changing the face of the real estate management industry daily.  This was the impetus 
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Jerry Giordano

Continues on page 48.
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Prompt Notice of 
Lawsuits Enables CAI  

to Participate as a 

“Friend of  
the Court”

By Michael S. Karpoff, Esq., CCAL
Hill Wallack LLP

© iStockphoto.com

Continues on page 8.

Association members, managers, attor-
neys: the Community Associations 
Institute and particularly the New 

Jersey chapter needs you to alert the chapter to 
lawsuits involving issues that can affect com-
munity associations in general. Prompt noti-
fication will enable the chapter or the national 
organization to make a timely application to 
participate in the case as a “friend of the court” 
if appropriate.

Sometimes, an association litigates an issue 
that can have a wide-range effect beyond 
the parties in the lawsuit. One example 
was Committee for a Better Twin Rivers 
v. Twin Rivers Homeowners Association, 
which involved several issues decided by the 
Appellate Division of New Jersey’s Superior 
Court and by the New Jersey Supreme 
Court. There, a group of owners challenged 
certain rules of the Association, but the 
lawsuit eventually resulted in holdings that 
bind associations throughout New Jersey 
concerning such things as validity of rules, 
alternative dispute resolution and speech. 
Another example was Stonehill Property 
Owners Association, Inc. v. Township of 

Vernon, where an association challenged a 
municipality’s payment for snow remov-
al and street lighting, and the Appellate 
Division established guidelines still used by 
associations and municipalities in determin-
ing amounts due for associations pursuant to 
the Municipal Services Act. 

These two cases dealt with different sub-
jects, but what they had in common is that 
CAI appeared in both as an amicus curiae, 
that is, a “friend of the court.” A “friend of 
the court” may appear in a case if the court 
believes the applicant’s input will assist the 
court in reaching its decision. Generally, 
“friends of the court” participate where the 
litigants have not addressed the broader 
implications of their arguments or where the 
court’s decision will affect a wider range of 
persons than just the litigants. Although an 
amicus curiae is permitted to participate to 
assist the court, it may side with one of the 
parties if it believes that a decision in favor 
of that party will benefit its constituents or a 
decision in favor of the opposing party will 
injure its constituents. Both the New Jersey 
chapter of CAI and the national CAI have 

appeared as “friends of the court” in a variety 
of cases that have impacted community asso-
ciations in general.

Lack of Notice Equals  
a Missed Opportunity

Associations who are parties to such law-
suits can benefit from CAI amicus curiae 
participation. CAI brings to the table a 
broader perspective on how a decision will 
impact community associations. Looking at 
the whole rather than the narrow facts of 
a particular case may influence a judge to 
rule differently. Moreover, involving attor-
neys active in CAI, particularly if they have 
litigated similar or related issues, may lead 
to consideration by the courts of other cases 
and law, both in New Jersey and in other 
states, that have touched on the issues.  

Obviously, for a party to apply to be an 
amicus curiae, it must know of the case. 
Unfortunately, unless one of the parties in a 
lawsuit alerts CAI to a particular case, CAI 
may not learn of the case until it is too late 
to participate. Two such situations occurred 
recently. In Bell Tower Condominium 
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•		Building	Façade	Inspections	/	Specifications
•	 Building Leak Detection
•		EIFS	/	Stucco	Investigations	&	Certified	Inspectors
•		Façade	/	Basement	/	Vault	Replacement	Specifications	/ 
Inspections
•	 Moisture Investigations / Mold Testing
•		Roof	Replacement	Specifications	/	Inspections
•		Siding	Replacement	Specifications	/	Inspections
•		Window	Replacement	Specifications

LITIGATION / EXPERT SERVICES
•	 Expert Reports / Testimony
•	 Transition / Due Diligence Evaluations

MEP / ENERGY CONSULTING SERVICES
•	 Boiler Conversions
•	 Commissioning / Retrocommissioning
•	 Energy Audits / Modeling / Metering
•	 Energy Benchmarking
•	 Energy Consulting
•	 Energy Reduction Plans
•	 HVAC Controls
•	 MEP Engineering / Design
•	 Solar Energy Design
•	 Testing, Adjusting and Balancing
•	 Energy Rebates and Financing

STRUCTURAL ENGINEERING SERVICES
•	 Parking Garage Investigation / Restoration / Design
•	 Emergency Inspections

Proud Supporters 
of CAI-NJ

Falcon Com. Trends New (1).indd   1 7/31/12   2:43 PM
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We can fi nance 

your essential 

projects, including:

• Concrete Restoration
• Roofi ng/Siding
• Plumbing
•  Painting/

Waterproofi ng
• Irrigation Systems
• Elevators
• Windows
• Security Systems

We offer a full array of depository 

and cash management services:

• CDARS®

• Lock Box
•  State-of-the-art Business Online Banking
• Regional Processing Centers
• Automated Bill Pay Transaction Processing
• Remote Item Processing
• Automated Payment Posting
• Direct Payments via ACH
• e-Statements

Imagine a bank that fi nds the best 
opportunities to enhance and protect the 
fi nancial health of your community association.

©2012 A Division of Banco Popular North America. Member FDIC.

CONTACT your community 
association fi nancing expert today!

David Shahrabani
973-783-0014

Toll Free: 800-233-7164
dshahrabani@bpop.com
www.associationbankers.com

Continues on page 10.

FRIEND OF THE COURT... from page 6.

Association v. Haffert, the Appellate Division 
held that a condominium association must 
offer an alternative dispute resolution pro-
cess before filing suit to collect delinquent 
assessments, despite an apparently contrary 
holding by the Appellate Division in Twin 
Rivers. Notably absent from the debate was 
CAI because it did not learn of the case until 
after the Appellate Division rendered its 
decision. By the time CAI was able to seek 
amicus curiae status, the Supreme Court had 
denied the association’s petition for review, 
thus ending the case.

In Dublirer v. 2000 Linwood Avenue Corp., 
the Appellate Division held that a shareholder 
of a cooperative had a constitutional right to 
distribute campaign literature in the coop-
erative’s common hallways. Again, CAI missed 
the chance to make its views known because 
no one alerted it that the case was pending. 
Fortunately, the Supreme Court granted cer-
tification in that case and has yet to consider 
it; however, CAI still will not be participat-
ing because by the time it found out that the 
Supreme Court had agreed to consider the 
case, the deadline for an amicus curiae applica-
tion had expired, and the Court denied CAI’s 
application as untimely. 

To avoid such missed opportunities, asso-
ciations, their managers and/or their attor-
neys need to be proactive. They should ask 
CAI-NJ or CAI as soon as possible after the 
lawsuit is under way or a notice of appeal 
has been filed to apply to join the case as 
an amicus curiae. Even if it is determined 
that there is no need for a “friend of the 
court” at the trial level, certainly if a case 
is appealed and the decision can potentially 
bind associations statewide, notice to CAI 
is warranted.

Procedure for Requesting CAI 
Amicus Curiae Participation

A party who thinks the New Jersey chapter’s 
or national CAI’s participation as an amicus 
curiae in its case would be helpful needs to 
request such participation. The specific proce-
dures for a request can be found on the CAI 
website, at www.caionline.org/govt/advocacy/ 
amicus/Pages/Submission.aspx.  

A request may be made to the chapter’s 
Legislative Action Committee (LAC) or 
directly to CAI National. If submitted to the 
chapter and the chapter LAC approves the 
request, the LAC will forward the request to 
CAI with its recommendation regarding the 
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Bartlett Tree Experts

Berman & Wright Architecture,  
Engineering & Planning, LLC

Berman, Sauter, Record & Jacobs, P.C.

Buckalew Frizzell & Crevina LLP

CertaPro Painters

Community Association Banking & 
CondoCerts

Dan Swayze & Son, Inc.,  
Complete Parking Lot Maintenance

Eosso Brothers Paving

Felsen Insurance Services, Inc.

Giordano, Halleran & Ciesla, P.C.

Herrick, Feinstein LLP

Homestead Management Services,  
Inc., AAMC

Hueston, McNulty, Attorneys at Law

KPI 2 Contractors, Inc.

Lomurro, Davison, Eastman,  
& Munoz, P.A.

M. Miller & Son, LLC

Mirra & Associates CPAs, LLC

National Cooperative Bank

Pepper Hamilton, LLP

Quality 1st Companies, Inc.

Radom & Wetter

Rainbow G & J Painting LLC

Regency Management Group,  
LLC, AAMC

Renda Roads, Inc.

Servpro of Freehold, Middletown,  
So-Jersey City/Bayonne

Signature Property Group, AAMC

Spooky Brook Landscaping, Inc.

Union Bank Homeowners  
Banking Services | Smartstreet

Wilkin Management Group, Inc.

For information on the  
Platinum Sponsorship Program,  

please call CAI-NJ at  
(609) 588-0030.

CAI-NJ THANKS  
OUR 2013  

PLATINUM SPONSORS

Need an update?
Call the CAI-NJ Hotline at (609) 477-0956  
for updated event or meeting information.
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1200 Tices Lane | East Brunswick, NJ 08816 | 732-846-3000
5 Penn Plaza, 19th floor | New York, NY 10001 | 212-835-1584

www.wgcpas.com

We understand
the issues
and have the
expertise
to provide
solutions

FRIEND OF THE COURT... from page 8.

issues to be addressed and whether the chap-
ter or the national organization should make 
the application. Once at CAI, the request is 
reviewed by CAI’s Amicus Curiae Advisory 
Group. If the Advisory Group approves the 
application, it must then be authorized by 
the national Board of Trustees. Although 
CAI-NJ may recruit and proffer an attorney 
to represent the amicus curiae, the party 
making the request for CAI participation 
may recommend a particular attorney. 

Motion Required to Participate  
as Amicus Curiae

An application to appear as an amicus curiae 
may be made by motion in any court, includ-
ing at the trial level, although applications often 
are made at the appellate level after the issues 
have been refined. In New Jersey, once a party 
has been permitted to participate as an amicus 
curiae in a case, it may participate in later 
appeals without needing to reapply. Motions 
should be made as soon as possible since the 
court will approve the application only if it 
deems it to be timely and determines that the 
applicant has an appropriate interest and will 
provide helpful information.  

Pursuant to New Jersey’s Rules of Court, 

a motion to appear as amicus curiae filed 
with the Appellate Division of Superior 
Court must be filed no later than the date 
that the last brief is due from a litigant. A 
motion to appear before the New Jersey 
Supreme Court must be filed within 75 days 
after the Court has posted on its website 
that a notice of appeal has been filed or 
that it has granted certification or leave to 
appeal. The failure to meet the deadline can 
doom the application.

Although a trial court decision does not 
constitute a statewide precedent, it can have 
persuasive value and can be binding with-
in the county where the case is venued. 
Therefore, if a lawsuit raises an issue that 
can impact other community associations, 
notify CAI about the case. It is particularly 
important to alert CAI about a case immedi-
ately upon appeal to the Appellate Division 
because an Appellate Division decision may 
be binding statewide. Waiting until the deci-
sion is rendered by the court may be too 
late because there may be no further appeal. 
Finally, if a case is appealed to the Supreme 
Court or a petition for certification is filed 
with the Supreme Court, advise CAI imme-
diately so that, if necessary, it can file a 

timely motion to participate as a “friend of 
the court.”

Prompt Notice Necessary  
to Meet Deadline

Because of the time required for CAI 
approval for the application, it is important 
for CAI to be informed as soon as possible 
of cases involving issues that may affect com-
munity associations. Belated notice to the 
chapter that a case is pending or an appeal 
has been filed can prevent a timely applica-
tion for amicus curiae status. CAI may then 
be deprived of the opportunity to apprise the 
court of the broad effect of its eventual deci-
sion or to raise arguments that may be help-
ful to the community association litigant.  

If you are aware of a lawsuit or an appeal 
in New Jersey involving a community asso-
ciation and there are issues in the case that 
may generally affect the manner in which 
associations operate or the relations between 
associations and their members, do not keep 
the case a secret, particularly if an appeal has 
been filed. Notify the chapter promptly so 
that CAI will have the opportunity to review 
the case and, if necessary, apply to participate 
as amicus curiae. n
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FWHassociates.com

FWH Associates, P.A. has been providing essential services to property 
managers, community associations and contractors for over 20 years.  
Offering refined expertise in a variety of disciplines for our clients.

•  Capital Reserve Studies
• Transition Reports
•  Expert Testimony
• Construction Specifications
• Landscape Design
• Roof Replacements
• Forensic Building Evaluations
• Construction Inspection
• Drainage Remediation 

• EIFS/Stucco Inspection/Evaluations
• Land Surveying
•  Water Infiltration Remediation
•  Siding Replacements
• Balcony Replacement Specifications
• Building Façade Inspections/

Evaluations
• Parking Garage Inspections/ 

Evaluations

PROFESSIONAL SERVICES INCLUDE:

1856 Route 9, Toms River, NJ 08755   

732.797.3100
2 North Ave., Ste. 305, Cranford, NJ 07016   

908.276.2433

Civil EnginEErs  •  PlannErs  •  landsCaPE arChitECts
arChitECts  •  land survEyors  •  rEsErvE sPECialists

Individualized Attention.
A Broad Range of Expertise.

Readers of Community Trends® 
can ask the Editorial Committee 
of the magazine for their 
feedback about any issue facing 
the community association 
industry. The committee is 
made up of legal, insurance, 
engineering and property 
management professionals 
with a wealth of information 
and experience specific to 
community associations.

Letters and e-mails  
should be directed to:
CAI-NJ
1675 Whitehorse Mercerville Road,  
Suite 206
Mercerville, NJ 08619
Phone: (609) 588-0030
Fax: (609) 588-0040
Email: communitytrends@cainj.org

It is our hope to keep Community 
Trends® in the forefront as a great 
source of current and useful 
information to our readership

ASK US!
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Continues on page 15.

n most community associations, one 
of the costliest items to replace and 
maintain is the asphalt pavement 
infrastructure. Because of the sheer 
amount of square footage, a paving 
project can also be one of the most 

delayed items when it comes to replacement. 
This often means that temporary fixes to the 
roadways and parking areas are performed in 
order to defer the inevitable mill and overlay 
project that will have to be done.  

However, letting the pavement age well 
past its useful life (about twenty years) can 
mean that the roadways and parking lots 
in the community become a patchwork of 
cracks, depressions and repairs. Some com-
munities’ intent on performing crack filling 
instead of pavement replacement end up with 
a driving surface that appears to have been 
designed by a modern artist. 

But at what point does a community 
decide that maintenance and repairs are no 
longer enough and pavement replacement 
is necessary? As mentioned above, if the 
community is nearing twenty years old with 
no major paving projects in its history, it 

By Jay Stevenson, RS
Kipcon, Inc.

When is 
the Right 
Time to 
Pave?

is likely that one will be necessary soon. 
A walkthrough of all the paved sections 
of the community (including all the nooks 
and crannies) will reveal the various issues 
that are indicative of aging asphalt: ponding 
water, depressions, pot holes, and crack-
ing. You will find that the pavement takes a 
pretty hard beating at dumpster enclosures 
as well as the entrance and exits to the com-
munity because of the sheer amount of traffic 
that these areas experience. That is why these 
areas should be looked at most closely when 
performing a pavement replacement. 

A community needs to be financially ready 
before being able to perform a wide-scale pav-
ing replacement project. While community 
associations are uniquely structured to have 
money placed aside for projects such as pav-
ing replacement, sometimes reserve accounts 
are not adequately funded when the work 
becomes necessary. This is why having an 
up-to-date reserve study on file comes in espe-
cially handy. The reserve study will quote an 
approximate budget amount when it comes to 
the paving project. Therefore, it is highly rec-
ommended that a reserve study update be done 

prior to the project as a low cost way to deter-
mine the community’s financial ability. In some 
cases, if a community is facing a large-scale 
project such as this, reliable contractors will be 
able to provide a paving estimate without a fee. 

In other cases, an engineer can be able to 
provide answers to a community in regard to 
paving recommendations. Some communi-
ties may be able to get away with an extra 
few years with the right combination of 
pavement repair projects and allow for some 
more time to accrue funds, while others will 
have no choice but to start right away. 

Not only that, but other factors should be 
added into the equation — such as engineer-
ing fees, potential change orders and contin-
gencies in order to present a clear picture of 
the actual job cost.

Lately, several communities have opted 
to phase larger paving projects over time, 

“A community needs to be 
financially ready before being able 
to perform a wide-scale paving 
replacement project.” 
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For a consultation on how we can help with your lake and pond management needs, call today.

Toll-Free 888.480.LAKE (5253) I solitudelakemanagement.com I Serving VA, NC, SC, MD, DE, PA, WV, NJ & NY.

It’s our mission and our passion. 
Comprehensive aquatics manage-
ment requires a broad spectrum of 
knowledge and expertise and that’s 
exactly what we offer our clients ev-
ery day. Lake and pond management 
that utilizes cutting edge technology, 
the highest quality products in the 
market and a culture of innovation. We 
proudly serve as your single resource 
for the valuable aesthetic that is water, 
and our world.

WATER: 
71% of your world… 100% of ours.

A  V I R G I N I A  L A K E  M A N A G E M E N T  C O M P A N Y

Connect with us on social media:

Community Association Loans 
All the right tools for your next project.

How will you fund your next community project? Get the job 
done right with the Community Association Loan toolkit. 
You’ll get custom financing that’s perfect for your budget and 
your community.

Your Community Association Loan toolkit includes:
• Competitive interest rates • Flexible payment plans
• Innovative loan structures • Fixed rate loans 
• Non-revolving lines of credit

Get the cash you need today.
Matthew Driscoll
Regional Account Executive
443.866.9076
Toll Free 866.800.4656, ext. 7561
matt.driscoll@mutualofomahabank.com

National Corporate Member of 
Community Associations Institute

Member FDIC  •  Equal Housing Lender

AFN44710_0412
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INSURANCE SERVICES
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Services provided:

• Fixed Income Laddered Portfolios 
• Investment Advice 
• Presentations to Association Boards  
• Monthly Statements 
• Financial and Retirement Planning

Allen F. Levy Steven L. Tebeleff 
Vice President—Wealth Management First Vice President—Wealth Management 
Financial Advisor Financial Advisor 
Financial Planning Specialist Financial Planning Specialist

400 Campus Drive 
Florham Park, NJ 07932 
800-526-9075

The investments listed may not be suitable for all investors. Morgan Stanley Smith Barney LLC 
recommends that investors independently evaluate particular investments, and encourages investors to 
seek the advice of a financial advisor. The appropriateness of a particular investment will depend upon 
an investor’s individual circumstances and objectives.
Tax laws are complex and subject to change. Morgan Stanley Smith Barney LLC, its affiliates and 
Morgan Stanley Smith Barney’s Financial Advisors do not provide tax or legal advice and are not 
“fiduciaries” (under ERISA, the Internal Revenue Code or otherwise) with respect to the services or 
activities described herein except as otherwise agreed to in writing by Morgan Stanley Smith Barney. 
This material was not intended or written to be used for the purpose of avoiding tax penalties that 
may be imposed on the taxpayer. Individuals are urged to consult their tax or legal advisors before 
establishing a retirement plan and to understand the tax, ERISA and related consequences of any 
investments made under such plan,
© 2011 Morgan Stanley Smith Barney LLC. Member SIPC. NY CS 6695395 04/11

A Morgan Stanley Company 

Investment of  
Community Association  
Cash and Reserve Fund

See insert in this issue!

Presented by:

WHEN TO PAVE... from page 12.

sometimes over the course of years. This 
piecemeal approach has the benefit of afford-
ing the community some time to continue 
to accrue reserves to perform the projects. 
While the preferred way to perform a pave-
ment replacement project is all at once, the 
phased approach can be a much more feasible 
way to get it done. 

However, the phasing should be well 
planned and measured in order to accurately 
budget and schedule the project. In order to 
do this, a reliable team consisting of manage-
ment, contractor, engineer and financial advi-
sor must be created. An open line of commu-

nication between all these professionals will 
ensure that the project will be completed as 
smoothly as possible. 

Once the job is complete, a smooth, jet-
black driving surface is the result of all the 
hard work, blood, sweat, and tears. While 
not many will realize how much goes into a 
project such as this, the result is much more 
of an impact than most would think. Not 
only is it aesthetically pleasing, it tends to 
increase property values and generates inter-
est among new buyers as well. Just be glad 
that if properly done, it only happens once 
every twenty years. n

SAVE THE DATE...
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Community Association Law
•	 Proactive	Collections	Strategies
•	 Transition	Negotiation	&	Litigation
•	 Zoning	&	Planning
•	 Alternative	Dispute	Resolution
•	 Employment	Matters
•	 Document	Review	&	Interpretation
•	 Corporate	&	Business	Planning
•	 Enforcement	of	Restrictive	Covenants
•	 Construction	Defect	Litigation
•	 Collections

Contact:
Loren Rosenberg Lightman, Esq. 
Edward C. Eastman, Jr., Esq. 
Monmouth	Executive	Center		
100	Willowbrook	Road	
Freehold,	New	Jersey	07728	
732-462-7170  
Fax	732-462-8955	
www.Lomurrolaw.com

Excellence In The Practice Of Law
Dedicated to Addressing Our Clients’ Legal Needs

Appointments also available in our Toms River office: 
9	Grand	Avenue,	Building	2,	Suite	2A	
Toms	River,	NJ	08753

Prime Management is a property management 
company that provides a comprehensive range of 
maintenance, administrative and financial services. 
We specialize in providing cost effective, high quality 
service to community associations in Central New Jersey.

Providing Innovative Property Management Programs 
Designed Specifically To Meet Your Needs

Call for our brochure!  609-693-0090
684 East Bay Avenue, Barnegat, NJ 08005

Move Your Property Management into PRIME Time.

If we don’t 
have your 
e-mail  
address, 
you don’t 
have your 
full mem-
bership.
 
Most of your member 
benefits are delivered 
to your e-mail address: 
Links to the digital 
edition of Common 
Ground, e-newsletters 
like Law Reporter, Fast 
Tracks, CEO Insights and 
Minutes; news bulletins, 
legislative updates, 
announcements of 
special events and offers 
and much more.

Find out what you may 
be missing—update your 
e-mail address now at 
www.caionline.org/pro-
file, or contact Member 
Services at cai-info@
caionline.org or (888) 
224-4321 (M–F, 9 a.m.–
6:30 p.m. ET).

Superior Service from Coast to Coast
• Save Money with our 3-year plan
• Access your Reserve Study Online
• See a Video of your results
Call or go to our website for more 
information, samples or Free bid

800.733.1365
www.reservestudy.com

Hire the experts at...
Do You Need Reserve Budget Solutions?

No more spreadsheets

No software to download 
or install

Update your Reserve Study 

for FREE
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Comprehensive Insurance 
That Works for You

Our years of experience in the real estate
market, both residential and commercial,
means we can design just the right insurance
program for your property. Let us show 
you your options.

Products include: Property • General Liability • Umbrella •
Workers’ Comp. • Directors & Officers • Flood • Equipment
Breakdown • Professional • Environmental Liability • Auto

JGS
I N S U R A N C E

Service is our specialty; protecting you is our mission.®

960 Holmdel Road, Holmdel, NJ 07733
Celebrating our 90th anniversary!

 

 
 

 

877.547.4671
www.jgsinsurance.com

Members of:

         

Experience & Knowledge Since 1919.

Visit www.cainj.org
The all new website of the New Jersey Chapter of CAI.

Community
Spotlight

wants to put the 
focus on YOUR 

community!

“Community Spotlight” 
is  the newest section in 

Community Trends®.

We will shine the spotlight on 
a different common interest 
community in New Jersey 
by publishing photos of the 

community’s best features — 
landscaping, recreation facilities 

and grounds, clubhouse, lake, etc.   

For more information  
on being featured in the 
“Community Spotlight”  

contact Kyle Hammerschmidt 
at (609) 588-0030 or email:  

communitytrends@cainj.org
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(above) Michael Van Wagner, Executive Director, 
Business Action Center for the New Jersey 
Department of State, talks about his role in 
keeping New Jersey an attractive business 
environment.

The 2013 New Jersey Forecast was held on Tuesday, 
March 12, 2013 at the Crowne Plaza Monroe. This was 
the third year that CAI-NJ and the Institute for Real 

Estate Management (IREM) — New Jersey Chapters 1 & 101 
have co-hosted this event. 

The keynote speaker was Joseph J. Seneca, Ph.D., professor, 
Edward J. Bloustein School of Planning and Public Policy 
at Rutgers University. Dr. Seneca has taught at all levels of 
instruction throughout his career at Rutgers and has received 
numerous awards for exemplary teaching and public service. 
Dr.  Seneca spoke about the state of economy both nationally 
and in New Jersey, trends of the housing and labor markets and 
how Superstorm Sandy affected New Jersey’s economy, housing 
market and labor statistics. 

The second speaker was Michael Van Wagner, Executive Director 
of the Business Action Center for the New Jersey Department 
of State. The Business Action Center is responsible for efforts 
in attracting, retaining and growing businesses in New Jersey. 
Mr.  Van  Wagner spoke about the challenges his department and 
the State of New Jersey faces in encouraging businesses to both 
remain in and move to New Jersey. He stated that New Jersey has 
its challenges, but also has many significant benefits to businesses of 
all sizes such as its port cities and proximity to other major cities in 
the region.

At the conclusion, Dr. Seneca and Mr. Van Wagner facilitated 
a short question and answer session where the audience was able 
to interact with the speakers on more specific issues. 

CAI-NJ would like to extend its sincerest appreciation to 
Dr. Seneca and Mr. Van Wagner for sharing their valuable exper-
tise to the 70 members of CAI-NJ and IREM who attended this 
insightful and important program. n

2013 New Jersey Forecast

(above) Nina Stanton, Clearbrook Community Association, CAI-NJ President, 
Larry N. Sauer, CPM, CMCA, PCAM, Taylor Management Company, AAMC, AMO, 
IREM New Jersey Chapter 1 President and Darrell Williams, CPM, Interstate Realty 
Management Co., IREM New Jersey Chapter 101 President, welcome the attendees.

(left) Tim Martin, 
MBI*GluckShaw 
introduces  
Dr. Joseph Seneca.

(above) Joseph J. Seneca, Ph.D., professor, Edward J. Bloustein School of 
Planning and Public Policy at Rutgers University, shows the correlation between 
unemployment and the gross domestic product during the recession.

(right) Dr. Seneca and Mr. Van Wagner 
take questions from the audience at the 
conclusion of their presentations.
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2013 CAI-NJ EDUCATION SCHEDULE
All course dates and locations are tentative. Please check www.caionline.org  

or www.cainj.org for updated information.

	 C A I - N J  U P C O M I N G  E V E N T S

MAY 8, 2013 
Managers Best Practice Roundtable 
The Stone Terrace 
Hamilton, New Jersey 
Event: 6:00 p.m.-9:00 p.m.

July 18, 2013 
Senior Summit 
The Renaissance at Manchester 
1 Renaissance Boulevard 
Manchester, New Jersey 
Registration: 8:30 a.m. 
Program: 9:00 a.m.-12:00 p.m. 

NOTE: This is the first of three Summits. 
Watch for dates to be announced for two 
more Summits — one each in north and 
south Jersey. 

OCTOBER 22-23, 2013 
M-201  
Revel Resort & Casino 
Atlantic City, New Jersey

OCTOBER 22-24, 2013 
M-100 
Revel Resort & Casino  
Atlantic City, New Jersey

DECEMBER 5-6, 2013 
M-350 
Seacaucus, New Jersey

In case of inclement weather or meeting cancellations,  
check the CAI-NJ Hotline (609) 477-0956.

PMDP Courses: 
Contact Angela Kavanaugh at  

PMDP@cainj.org 
or call (609) 588-0030.

CAI-NJ Educational Series: 
Contact Angela Kavanaugh at education@cainj.org or call (609) 588-0030.

For Networking Events and  
Conference & Expo: 

Contact Robin Micallef at  
events@cainj.org 

or call (609) 588-0030.

   Have Questions?

JUNE 6-7, 2013 
M-204  
Valley Forge, Pennsylvania

AUGUST 8-10, 2013 
M-100 
Valley Forge, Pennsylvania

NOVEMBER 14-16, 2013 
M-100 
Pittsburgh, Pennsylvania

just next door... 
CAI Pennsylvania/Delaware Valley Chapter  

Educational events

CAI-NJ Spring Break Party 
Thursday, April 25, 2013 
McLoone’s Pier House 
1 Ocean Avenue 
Long Branch, New Jersey 
Registration: 5:30 p.m.   
Event: 6:00 p.m.-9:00 p.m.

2013 Dennis R. Casale Memorial  
Golf Outing 
Monday, June 10, 2013 
Eagle Ridge Golf Club 
2 Augusta Boulevard 
Lakewood, New Jersey 
Registration: 10:30 a.m. 
Shotgun Start: 12:30 p.m.

CAI-NJ Beach Party 
Thursday, August 15, 2013 
Martell’s Tiki Bar 
308-310 Boardwalk 
Point Pleasant, New Jersey 
Registration:  5:30 p.m. 
Event: 6:00 p.m.- 9:00 p.m.

CAI-NJ Conference & Expo 
Wednesday & Thursday,  
October 23-24, 2013 
Revel Resort 
Atlantic City, New Jersey

the 
source

CAI Press is 
your single best 
source for books 
on community 
association 
governance, 
management and 
operations.

Visit our website at  
www.caionline.org/shop  
to buy online or to 
download the latest  
CAI Press catalog today.
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Eliminating Those 
Power Outages

By Allan Samuels, LEED AP 
Energy Squared Consulting Engineers

Continues on page 22.

For those of us who suffered through 
days of power outages in the wake 
of Superstorm Sandy, we are all 
looking for ways of alleviating this 

eventuality in the future. With all the over-
head power lines in New Jersey and the 
ever-increasing evidence of climate change, 
it looks inevitable that we will be exposed to 
more and longer blackouts in the future.

For those communities with communal 
facilities like a clubhouse or common space 
shared by all the residents, a generator offers 
the opportunity for keeping the lights on, the 
air conditioning running, the water hot and all 
the receptacles operating, ready to charge all of 
the electronic devices. The problem is that for 
the average layperson, trying to find the right 
generator solution can be confusing at best. 
Of course, you will need an engineer to assist 
with this process, but the multitude of choices 
can hinder the process. The following ques-
tions should be understood before finalizing 
the decision to add a generator to the building:

•	 What exactly needs to remain on when the 
utility power goes down?

•	 Are you intending to keep everything in 
the building operational (including light-
ing, heating, cooling, receptacles, etc.) 
when the power goes out? It is entirely 
possible to keep everything in the building 
operational, but generators are expensive 
and the more items that you wish to put 
on the generator, the larger the size of the 
generator and therefore the cost.

•	 What is the budget for the new generator 
system? As mentioned previously, genera-
tors are expensive. It is not just the genera-
tor that is expensive, but there are multiple 
components including transfer switches, 
fuel storage, outdoor enclosures, exhaust 
and ventilation that will add to the cost. 
Added to this is the cost of installation, 
including wiring, circuit breakers, electri-
cal panels and possibly gas lines. Besides 
the capital cost, the generator also has an 
ongoing maintenance cost that must be 
accounted for by the community.

•	 What type of fuel will the new generator 
use? Generally, smaller generators up to 100 
kilowatts operate on gas (natural gas or pro-
pane). Larger generators will require diesel 
fuel. Natural gas is generally regarded as a 
reliable source whose supply will continue 
even during most storms. The existing gas 
service may not be adequate for the gen-
erator and may need to be upgraded. Larger 
generators will require diesel fuel which will 
have to be stored either in a tank under the 
base of the generator or in a remote tank. 
One of the problems with diesel is that it 
will most likely be very difficult to obtain 
during extended power outages, so the com-
munity will need to have a larger tank to 
store adequate fuel for the number of days 
that will be needed until new supplies can be 
delivered. 

“The problem is that for the 
average layperson, trying to 
find the right generator solution 
can be confusing at best.”
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Brown & Brown is committed to serving you with strategic quickness, 
business agility and the power of insurance knowledge.  It is a simple 
system based upon accountability and responsiveness which follows our 
mission statement to “serve others”. 
 

 
• Innovative, cost-effective solutions for your clients. 
• A professional, comprehensive proposal package 

presentation. 
• A team of knowledgeable specialists dedicated to advising 

and serving your insurance needs. 
• Responsive Claims Handling and 24-hour certificate 

turnaround. 
 

It is our job to make your life easier. 
We welcome this opportunity to go to work for you. 

 
Call our Association Insurance Specialists for a 

 “free consultation and competitive quote”. 
 

  Jillian Gadomski, CPIA  
Ryan Weiner, AAI 

 
   800-634-8237 (phone) 

610-974-9791 (fax) 
www.bbinslv.com 
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(908) 359-1898
ken.scherer@hillsboroughirrigation.com

•	 Let Us Reduce Your Watering Bills
•	 Your Irrigation System Is A Major 

Investment; Treat It That Way
•	 Backflow Certification Service Available

DEP Lic #0016112

Celebrating 36 Years! 

Central Jersey’s Most  
Trusted Name In Lawn 

Sprinkler Systems

POWER OUTAGES... from page 20.

•	 What type of generator is most suitable 
for your community? There are many 
different types of generators, but the first 
priority should be to obtain a high qual-
ity system that will function reliably and 
properly  in times of emergency. Besides 
a standard generator that produces elec-
tricity, there are also Combined Heat and 
Power Systems (“CHP systems”) that 
produce both electricity and usable heat 
for the community. These systems can 
be far more reliable and more efficient 
than a standard generator. Although CHP 
systems have a higher initial cost, they 
have the potential to significantly lower 
utility costs. In addition, the State of New 
Jersey has incentives worth up to a million 
dollars per CHP system under the New 
Jersey Office of Clean Energy’s Pay for 
Performance Program.

•	 What are some of the other considerations 
when considering a generator? Generators 
will need to be “exercised” or “run” every 

week. This is done automatically and will 
help the reliability of the system. The gen-
erator will need to be located where the 
noise will not disturb the residents. A simple 
alarm system will warn the property man-
ager that the system has failed during the 
exercise cycle, and a maintenance company 
can be dispatched. In New Jersey, there are 
restrictions, based on the pollution levels 
with respect to when the generator may be 
exercised. There are systems that can be put 
in place to ensure that your generator will be 
in compliance.

•	 Finally, it should be stressed how impor-
tant top notch maintenance is for the 
generator in your community. Just like an 
automobile, generators need regular main-
tenance to ensure that they function when 
the need is critical.

A generator can literally be a lifesaving 
system and can significantly improve the 
comfort of the residents during times of 
power outages. n

“Finally, it should be stressed how 
important top notch maintenance 
is for the generator in your 
community.”



April 2013	  Community Trends®  • 23

Shine!
We’ll make you

Our Mission: Making YOU look good!
What sets STAR apart from other companies is that we deliver our services at a five-star level, 
comparable to what you’d expect at the finest hotels. And our services go beyond cleaning, we 

help protect your investment with an exacting attention to detail, identification of areas with 

problems, and creative solutions.

Our uniformed, bonded cleaning specialists are trained to do the job right and to your 

specifications. We ensure the quality of their work through close supervision and inspections 

and detailed record keeping. We adapt quickly to changing client demands, including finding 

creative ways to reduce costs without sacrificing service. And we are a leader in the use of green 
products to help protect the environment.

Contact us today to see how we can make you shine.

888-876-STAR • nbetoff@starbuildingservices.com

Jan itor ia l ,  Bu i ld ing & Ma intenance Serv ices

STAR Building Services provides 

customized janitorial, building 

and maintenance services to:

• Homeowners associations

• Residential complexes

• Office buildings

• Corporate facilities

• Medical facilities

• Educational facilities

Celebrating 46 years of beautiful seasons caring for New Jersey’s trees...

CAI-NJ  
Business 

Partner Affiliate 
Program

As a business partner member 
of CAI, the employees of your 
company who are active in CAI‑NJ 
can be considered affiliate members 
of the New Jersey Chapter. 

To qualify as an affiliate, the 
employee must be a direct 
employee of the company member. 
The affiliate will receive all New 
Jersey Chapter mailings for events 
and publications, the current 
membership directory, each 
month’s Community Trends®, as 
well as the opportunity to serve 
on committees and work groups. 
Only the primary contact for each 
business partner membership 
has the right to vote in elections; 
affiliate members do not have 
voting rights.

This program does not replace 
the multi-chapter membership or 
national corporate membership. The 
cost for each employee is just $100.

For information on  
CAI memberships,  

please contact us at 
(609) 588-0030 or 

membership@cainj.org.
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Innovative People. 
Creative Solutions.

Our job is to help your board reach 
its goals. Whether it’s accounting, 
forecasting and planning, community 
maintenance, homeowner support, 
negotiating vendor contracts or board 
member education, Access Property 
Management employs professionals with 
the depth, experience and knowledge to 
keep your community moving ahead.

4 Walter E. Foran Boulevard, Suite 311
Flemington , New Jersey 08822
P:  908.237.9900  |  F:  908.237.1826 

accesspm.com

With Access Property Management,
You Get 58 Experts On Your Side.
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Smarter by
Association
Financial Services For Management 
Companies
• Online Banking & Cash Management

• Multiple Payment Options

• Superior Customer Service

• Lending Solutions*

• Website Hosting & Design

To put our expertise to work for you, visit us at 
smartstreet.com or call Mickel Graham at  
866-210-2333 today.

*For qualifying associations, loans subject to credit approval. 
Financing subject to credit and collateral approval. Other 
restrictions may apply. Terms and conditions subject to change.

Smartstreet is a division of Union Bank, N.A. 
Smartstreet is a registered mark of Union Bank, N.A.
©2013 Union Bank, N.A. All rights reserved.

“Pipes to Pumps...We maintain it all!”
Call toll free 888-741-3366

• NJ DEP Licensed Wastewater Operation
• Lift Station Maintenance & 24 Hour Remote Monitoring
• Pump and Motor Repair
• Electrical and Mechanical Troubleshooting
• Sanitary and Storm Sewer Cleaning by Jet-Vac
• NJDEP Licensed Wastewater Transportation & Disposal
• Video Pipe Inspection and Testing
• OSHA Approved Confined Space Entry
• Standby Generator Services

P.O. Box 1037, Edison, NJ 08818-1037
732-572-6211 Voice
732-572-6116 Fax

Questions?
Contact Angela Kavanaugh at

Phone: (609) 588-0030
or Email: angela@cainj.org

INTERESTED 
IN BEING A 
SPEAKER?

Visit www.cainj.org  
and download the   
Speakers Bureau 
Application.
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104 E. Centre Street  •  Nutley, NJ 07110  
Tel: 973-562-0200  •  Fax: 973-562-9595

the-AccentGroup.com

Since 1979 Accent Group’s painting division has been providing  
a full range of superior painting services:

• EXTERIOR PAINTING & STAINING
• ELASTOMERIC COATINGS
• WOOD REPLACEMENT
• POWERWASHING
• DECK REFINISHING
• INTERIOR PAINTING /  

GREEN COATINGS
• WALLCOVERING INSTALLATION

Contact us for a free project consultation.

Quality. Trust.
Integrity.

Visit www.cainj.org... 
It’s all new!

2013 Recruiter Club
New Jersey Chapter 

 (As of March 18, 2013)

Dean Catanzarite - 1

Joseph Chorba - 4

Liz Comando, CMCA, PCAM - 1

Ramon Cuevas - 1

Louis J. Curtis, CMCA, AMS, PCAM - 2

Scott T. Dalley, CMCA, AMS, PCAM - 1

Lee Allison Klimansky - 1

Martin Laderman - 1

Denise Lindsey, CMCA, AMS, PCAM - 4

Jeff Logan - 5

Michael Pesce, PCAM - 1

Barry J. Scarr, CIRMS - 1

Jane Strydesky, CMCA, AMS, PCAM - 1

Marjorie M. Wilson, CMCA - 1

Get inTO the club... 
Recruit a new  member today!

WE WANT TO KNOW...
How Far Does  
Community Trends®  
Travel?

Show us where you’ve  
taken Community Trends® — 

send your photos to  
Kyle Hammerschmidt at 

communitytrends@cainj.org
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Let us work with your 
association to find the right 
coverage, at the right price.
Felsen Insurance Services, Inc. 
3155 Route 10 
Denville, NJ 07834

Phone: 973-361-1901 
Fax: 973-361-2660 
info@felsen.com

Isn't it about time you took a fresh look at 
your community's insurance program?

Are you looking for personal, professional 
service and attention?

Condominium Insurance

How Can We Help You?
Call: 908-874-6991   |    Visit Online: HOMESTEADMGMT.ORG

• CommuniCation •

• Courtesy • integrity •

• LoyaLty • mutuaL respeCt •

A family owned property management
business Committed to the highest

level of Customer Service to the
Associations we manage.



CAI MEMBERSHIP APPLICATION 
 
Community Associations Institute, New Jersey Chapter 
1675 Whitehorse-Mercerville Road, Suite 206 
Mercerville, New Jersey 08619 
Phone:  (609) 588-0030 Fax:  (609) 588-0040 
Web:  www.cainj.org Job Bank:  www.mycommunityjobs.com 
Email:  membership@cainj.org  
 
MEMBERSHIP CONTACT  (Where membership materials will be sent): 
 
Name:            
 
Title:         
 
Association/ 
Company:        
 
Address:         
 
        
 
City/State/Zip:        
 
Phone: (W)                  (H)     
 
Fax:         
 
E-Mail:         
 
Select your Chapter:  NEW JERSEY    
 
Recruiter Name/Co. Name:       
 
CATEGORY OF MEMBERSHIP:   (Select one)  
 Community Association Volunteer Leader (CAVL) Dues vary* 
 Manager      $124 
 Management Company   $390 
 Business Partner    $535 
 Business Partner Affiliate (CAI-NJ only)  $100 
 

PAYMENT METHOD: 
 Check made payable to CAI      VISA      MasterCard    AMEX 
 
Card Number:     Exp.   
 
Name on Card:        
 
Signature:     Date:   
 
Important Tax Information: Under the provisions of section 1070(a) of the Revenue Act passed by 
Congress in 12/87, please note the following.  Contributions or gifts to CAI are not tax-deductible as 
charitable contributions for federal income tax purposes. However, they may be deductible as ordinary 
and necessary business expenses subject to restrictions imposed as a result of association lobbying 
activities.  CAI estimates that the non-deductible portion of your dues is 2%. For specific guidelines 
concerning your particular tax situation, consult a tax professional. CAI’s Federal ID number is 23-
7392984. $39 of annual membership dues is for your non-refundable subscription to Common Ground. 
 
Complete only the portion of the remainder of the application  
that applies to your category of membership.  
 
 

COMMUNITY ASSOCIATION VOLUNTEER LEADER  (CAVL): 
Billing Contact: (if different than Association Address on left): 
 
Name:            
 
Home Address:        
 
                 
 
City/State/Zip:        
 
Phone: (W)                 (H)     
 
Fax:                         (Cell)      
 
E-Mail:         
 
*TOTAL MEMBERSHIP DUES 
 Individual Board Member or Homeowner  $114 
 2nd Board Member   $200 
 3rd Board Member    $275 
 4th Board Member    $345 
 5th Board Member    $395 
 6th Board Member    $445 
 7th Board Member    $500 
 
For 2-3 Member Board applications, please indicate below who should receive 
membership renewal information.  Please contact CAI National Customer   
Service at (888) 224-4321 for Board memberships exceeding 7 individuals. 
 
Name:            
 
Home Address:        
 
               
 
City/State/Zip:        
 
Phone: (W)                  (H)     
 
Fax:                         (Cell)      
 
E-Mail:         
 
Name:            
 
Home Address::        
 
               
 
City/State/Zip:        
 
Phone: (W)                  (H)     
 
Fax:                         (Cell)      
 
E-Mail:         
 
**Total Membership Dues above include $15 Advocacy Support Fee. 
 
BUSINESS PARTNER: 
 Accountant   Attorney 
 Builder/Developer  Insurance Provider 
 Lender   Real Estate Agent 
 Supplier (landscaping, power washing, snow removal, etc) 
         Please specify:        
 Technology Partner 
         Please specify:        
  Other 
          Please specify:       
 
BUSINESS PARTNER AFFILIATE: 
Name of Primary Company Contact:      
 

For CAI-NJ use only:    ___BP 
      ___CAVL 
      ___MGMT 
      ___MGR 
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New Members of the  
New Jersey chapter

(February 11, 2013 through March 10, 2013)

Introducing CAI-NJ’s 

H.A.R.P.
Campaign
Hire a Reliable Professional... 

How do you hire your community’s 
professionals? Don’t leave it to 
chance. Play the H.A.R.P.
Your home is your most valuable investment.  Don’t take a chance when 
hiring a professional or management company to serve your community.  
Be sure the person or company you hire is qualified to meet the needs of 
your community.

•	 The Community Associations Institute (CAI) has been educating 
association professionals and board members in New Jersey for more than 
30 years.

•	 Our professionals and managers are qualified to cater specifically to 
common interest communities.

•	 They get the job done quickly, reasonably and right, the first time. 

No Coin Toss Required!

Please contact Lisa Hibbs at (609) 588-0030. 
Lisa can verify within 24 hours that a company has a valid CAI New Jersey chapter 
membership, or if a company or individual holds a current CAI designation or 
accreditation.

CAI Designations: Accredited Association Management Company (AAMC) • Association Management Specialist® (AMS®) • College of Community Association Lawyers (CCAL) 
Community Insurance and Risk Management Specialist (CIRMS) • Large-Scale Manager® (LSM®) Professional Community Association Manager® (PCAM®) • Reserve Specialist (RS)
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Business Partners
A Chimney Man, LLC 
Ms. Michelle Platzer

Action Termite and Pest Control 
Mr. Michael Russell

DeSantis Construction, Inc. 
Mr. Dominick Desantis

The MacCormack Agency 
Mr. Bill Mielko

Snowscapes 
Mr. David P. Ross

South Shore Contracting, Inc. 
Mr. Scott Baryiewski

Community Association  
Volunteer Leaders
Board Member 
Bear’s Cove at Ramsey Condominium  
Association, Inc.

Board Member 
Bear’s Cove at Ramsey Condominium  
Association, Inc.

Mr. John Gannon 
Princeton Manor

Mr. Todd Greene, Esq.

Mr. Joel Mayer 
Bear’s Cove at Ramsey Condominium  
Association, Inc.

Mr. Terry Vaura 
Bear’s Cove at Ramsey Condominium  
Association, Inc.

Mr. Thom Robert Watson 
Woodcrest at Lambertville  
Homeowners Association

Managers
Ms. Linda Buczek 
Signature Property Group, AAMC

Ms. Teresa Cambra 
Access Property Management, LLC, AAMC, AMO

Ms. Hetel Gore 
Signature Property Group, AAMC

Ms. Shelia Green-Barnhill 
Homestead Management Services, Inc., AAMC

Ms. Mary Gunness 
Signature Property Group, AAMC

Ms. Linda Kadel, CMCA 
Integra Management Corporation, AAMC

Mrs. Roberta Mowahan 
Homestead Management Services, Inc., AAMC

Mr. Tom Santacroce 
Wentworth Property Management Corp., AAMC

Mr. Nicholas Robert Scuorzo 
Access Property Management, LLC, AAMC, AMO

Mr. Orlando Torres 
Cooper Square Realty, Inc.

Ms. Ellen Warren 
Signature Property Group, AAMC
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CAI-NJ is always looking for new  
articles to be published in Community Trends®

If you are interested in submitting an article, please read the  
following Community Trends® Author Guidelines

Community Trends®, the official magazine 
of the New Jersey chapter of Community 
Associations Institute, is published monthly 
(12 times a year). It is sent to approximate-
ly 2,000 community association members, 
attorneys, accountants, insurance agents, engi-
neers, property managers, other service pro-
viders and interested citizens of community 
associations. We appreciate your interest in 
writing for Community Trends®. Before you 
begin your article, please take a few minutes 
to review the following author’s guidelines.

Purpose
Articles published in Community Trends® 

have the same goal: to inform and educate 
CAI members on community associations. 
They should not serve as flagrant marketing 
pieces for a company’s services. 

Content
The author of the article is considered the 

expert, and all content should be original 

content, or cited appropriately. Authors 
must verify the validity of all statements 
made in the manuscript. Credit quotes, 
documents, and personal observations in 
your writing.

Article specification
If possible, please send your arti-

cle via email to the chapter office at  
communitytrends@cainj.org. If you do not 
have access to email, submit a hard copy, 
double-spaced, and a 3 ½” IBM-PC com-
patible disk. IBM programs that are read-
able include Word and Word Perfect. Be 
sure to forward a two to three sentence 
biography of your position and affiliation. 
If possible, send photos that are relevant to 
the article. (Polaroid photos are not accept-
ed.) Label all mailing envelopes containing 
disks, “DO NOT BEND”.

A rule of thumb for word count
Generally an article should not exceed 

1500 words. 250-300 words of double-
spaced text fits onto one 8 ½ x 11 page: 
therefore, a 500-word article usually fills 
two pages, double-spaced: a 750-word arti-
cle usually comprises three pages, double-
spaced and so forth.

Language
The following words shall be in lower case, 

except for at the beginning of a sentence: 
board, board of directors and association.

Limit your subject
Be cognizant that readers need specif-

ic advice about specific issues. Articles in 
Community Trends® are most useful if they 
clearly explain why the subject is important 
to the reader. For example, an article discuss-
ing proposed legislation should clearly explain 
its ramifications. Keep this in mind as you 
formulate your article and focus your piece.
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Visit www.cainj.org
The website of the New Jersey Chapter of CAI.

Building On Our Reputation 
For Quality Engineering 
For Over 40 Years

■ Capital Reserve Studies

■ Transition Engineering

■ Site Drainage Corrections

■ Roof & Siding Replacements

■ Construction Management

■ Asphalt Paving Design 

■ Structural Corrections  

■ Litigation Support 

■ Mechanical Systems Upgrades

■ Mold Investigation 

800-772-7991
info@becht.com
www.bechtengineering.com

New Jersey ■ New York ■ Pennsylvania ■ Delaware

Becht Engineering
For All Of Your 
Building Solutions.

Becht-CAI Ad 4pt5x8  1/29/08  10:15 AM  Page 1

Craft a good lead
Hook your readers right away with a 

creative lead that lets them know why they 
should spend time reading your piece. Let 
your readers know if the information you 
are going to share will save them time, 
money or help solve a problem. Anecdotes, 
quotes and questions are some examples 
of ways to end an article on a memorable 
note. Like the rest of the article, conclusions 
should never be self-serving.

Writing style
Express your ideas with words that you are 

comfortable using. When in doubt about the 
rhythm of your words or cadence, read the 
sentences out loud. Ask someone who is not in 
your field of expertise to critique your article.

Formulating an outline is one of the 
best ways to start an article. First, list all of 
your ideas on paper, then organize them in 
a manner that allows for logical transition 
from one paragraph to the next. Use an 
active voice whenever possible. For exam-
ple, instead of “The documents were filed 
by the association” write, “The association 
filed the documents”. Shorter, concise sen-
tences are more readable than long, run-on 
sentences. Add imagery to your story with 
anecdotes and memorable quotes.

Deadlines
All articles are due in the chapter office 

60 days prior to the month of publication, 
unless you are informed otherwise.

Editorial policy
The editor reserves the right to omit and/

or condense information as necessary to 
accommodate the layout. We recommend 
that the author indicate which text could 
be omitted or condensed if need be. The 
author will be notified of changes when 
possible. We do not accept multiple submis-
sions. Please let us know if your article was 
submitted to other publications.

Authors may submit a photograph with 
their article. Please note CAI-NJ has the 
exclusive right to refuse to publish any pho-
tograph for any reason.

Should you have any questions, contact 
the chapter office:

Phone:	 (609) 588-0030
Fax:	 (609) 588-0040
email: 	 communitytrends@cainj.org n
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The New Jersey chapter of Community Associations Institute (CAI-NJ) was 
pleased to host the informative workshop “The Essentials of Community 
Association Volunteer Leadership” on Saturday, March 23, 2013 at The Clearbrook 

Community Association Cultural Center in Monroe Township, New Jersey.
The course included such topics as legal foundation, problem solving, maintenance, 

rules creation and enforcement, insurance, finances, board meetings and hiring a profes-
sional team.

Participants asked questions and received detailed explanations and feedback 
from facilitators and peers. The facilitators for the course were Jules Frankel, CPA,  
Wilkin & Guttenplan, P.C., Nancy Hastings, CMCA, AMS, PCAM, MAMCO 
Property Management and Fran McGovern, Esq., McGovern Legal Services, LLC. 

If you were unable to attend the program, CAI-NJ will be hosting the Essentials 
Program two more times in 2013: once in northern New Jersey and once in southern  
New Jersey. Check your mailbox and inbox for future dates and locations.

CAI-NJ would like to thank the Clearbrook Community Association for graciously 
hosting this important program as well as the facilitators for sharing their knowledge and 
expertise with the participants. n

The Essentials of Community Association Volunteer Leadership
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(right) Fran McGovern, Esq., 
McGovern Legal Services, LLC

(above) Raymond Barnes, CMCA, AMS, 
RCP Management Company, AAMC, AMO 
welcomes the participants on behalf of the 
CAI-NJ Membership Committee.

(above) Jules Frankel, CPA, Wilkin & Guttenplan, P.C.

(right) Jeffrey Logan, Taylor Management Company, AAMC, 
AMO speaks about the wealth of information that CAI 
provides its members.

(above) Nancy Hastings, CMCA, 
AMS, PCAM, MAMCO Property 
Management

(below) Fran McGovern, Esq., McGovern Legal 
Services, LLC introduces the facilitators.

(above) Nancy Hastings, CMCA, AMS, 
PCAM, MAMCO Property Management

(above) The facilitators 
field questions from the 
participants.



FOLLOW 
THROUGH?

MEM
P ro p e r t y  M a n a g e m e n t

800-506-3360
www.memproperty.com

MORe THan JUsT a PROPeRTy ManaGeR
With MEM Property Management, you have a team, not just a single property 

manager. Each property manager receives direct support from both the regional 

manager and the President of MEM Property Management that is actively involved 

in the day-to-day affairs of each association and property.

IT Makes THe dIFFeRence.

Corporate Office
35 Journal Square, Suite #1025
Jersey City, NJ 07306

Central New Jersey Branch
3 Executive Drive, Suite #350
Somerset, NJ 08873

Branch Office
102 Christopher Columbus Drive
Jersey City, NJ 07302

Southern New Jersey Branch 
299 S. Society Hill Drive,  
Galloway, NJ 08205

does your Property Manager
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 Monmouth University Polling Institute 2/25/13 

2

 The Garden State Quality of Life Index was created by the Monmouth University Polling Institute 

to serve as a resident-based indicator of the quality of life offered by the state of New Jersey.  The index 

is based on five separate poll questions:  overall opinion of the state as a place to live – which contributes 

half the index score – and ratings of one’s hometown, the performance of local schools, the quality of the 

local environment, and feelings of safety in one’s own neighborhood.  The index can potentially range 

from -100 to +100. 

GARDEN STATE QUALITY OF LIFE INDEX 

NJ
TOTAL 

GENDER AGE RACE INCOME

Male Female 18-34 35-54 55+ White Black/
Hispanic <$50K $50-

100K >$100K 

February 2013 +29 +28 +30 +30 +27 +31 +36 +12 +20 +30 +36 
December 2012 +30 +31 +29 +30 +30 +30 +36 +14 +17 +33 +38 
September 2012 +24 +28 +20 +16 +21 +32 +30 +5 +10 +23 +37 
July 2012 +27 +26 +29 +21 +31 +30 +32 +16 +16 +31 +37 
April 2012 +31 +33 +28 +25 +30 +37 +36 +19 +24 +28 +42 
February 2012 +25 +20 +30 +25 +24 +26 +29 +13 +17 +23 +38 
October 2011 +24 +24 +24 +23 +21 +29 +31 +7 +15 +25 +31 
August 2011 +22 +25 +19 +27 +19 +21 +26 +9 +9 +22 +32 
May 2011 +23 +24 +22 +23 +22 +23 +26 +14 +15 +22 +32 
December 2010 +21 +20 +23 +23 +20 +23 +26 +13 +15 +21 +31 

GARDEN STATE QUALITY OF LIFE INDEX
REGION COMMUNITY TYPE 

North 
east 

Urban 
Core 

Route 1 
Corridor 

Central 
Hills 

Northern 
Shore 

Delaware 
Valley

Garden
Core Urban Stable

Town 
Growing 
Suburb 

February 2013 +31 +17 +35 +37 +36 +25 +23 +11 +33 +36 
December 2012 +36 +18 +26 +47 +40 +21 +31 +9 +37 +37 
September 2012 +29 +14 +17 +45 +33 +26 +13 -1 +27 +31 
July 2012 +37 +12 +30 +37 +34 +22 +18 +8 +34 +34 
April 2012 +38 +26 +27 +44 +34 +22 +28 +20 +35 +36 
February 2012 +33 +17 +27 +35 +29 +19 +22 +11 +31 +29 
October 2011 +31 +6 +22 +45 +35 +18 +23 -1 +31 +34 
August 2011 +24 +16 +21 +38 +27 +26 +6 +4 +29 +25 
May 2011 +28 +17 +16 +41 +29 +22 +20 +6 +29 +28 
December 2010 +26 +15 +22 +38 +23 +14 +17 +12 +23 +27 

The latest Monmouth University Poll was conducted by telephone with 803 New Jersey adults 

from February 6 to February 10, 2013.  This sample has a margin of error of + 3.5 percent.  The poll was 

conducted by the Monmouth University Polling Institute in West Long Branch, New Jersey. 

GARDEN STATE QUALITY STAYS HIGH
Only a slight drop-off in post-Sandy impact

Monmouth University Poll, West Long Branch, NJ 07764 • www.monmouth.edu/polling

In its regular tracking of residents’ sat-
isfaction with life in New Jersey, the 
Monmouth University Poll finds the 

current Garden State Quality of Life Index 
stands at +29. This is down only slightly 
from the +30 score recorded in December 
and marks the third highest score in the more 
than two years Monmouth has been measur-
ing this index.

A major factor in the index score is resi-
dents’ overall rating of the state as a place to 
live. Currently, more than 2-in-3 residents 
say New Jersey is either an excellent (18%) 
or good (50%) place to call home, compared 
to 3-in-10 who rate it as only fair (24%) 
or poor (7%). This 68% positive rating is 
down by 4 points from the decade-high 72% 
recorded in December, just after Superstorm 
Sandy hit the state.

In terms of the overall index score, the 
slight statewide rating drop was offset by a 
3-point increase in residents’ opinion of their 
local schools, which now stands at 64% posi-
tive. Other components of the index include 
positive ratings of one’s town as a place to 
live (73%), local environment (71%), and 
neighborhood safety (63%). These ratings 
are no more than one or two percentage 
points lower than the December poll results.

“While there has been a slight decline in 
New Jerseyans’ feelings of goodwill about 
their home state, post-Sandy positivity is still 
well in evidence,” said Patrick Murray, direc-
tor of the Monmouth University Polling 
Institute.

The Garden State Quality of Life Index 
score remained fairly steady for nearly 
every demographic group when compared 

to December’s results. There are only a 
couple of regional differences worth not-
ing. The index score among residents of the 
Route 1 Corridor has gone up by 9 points 
to +35, while the score among Central Hills 
residents has declined by 10 points to +37. 
In prior polls, Central Hills residents con-
sistently gave the highest ratings on New 
Jersey’s quality of life. This group is still 
numerically highest in the current poll at 
+37, but they are now closely followed by 
both Northern Shore (+36) and Route 1 
Corridor (+35) residents.

Continues on page 36.

“A major factor in the 
index score is residents’ 
overall rating of the 
state as a place to live.” 



You’re Only as Strong as Your Foundation
In architecture, a building is only as sound as the foundation it’s built upon.  

The same can be said for a business. At Signature Property Group, our foundation was laid 

over forty years ago, and at its cornerstone was this strong belief: manage the property, 

but more importantly, understand the client’s individual needs. 

•   Our dedicated divisions fit your  
specific property type

•   Talented professionals with diverse  
management knowledge care for each  
client as a unique entity

•   A multi-level team approach  
reinforces our commitment to  
 successful management

Contact us today to find out how we can turn your association into a community.

DENISE LINDSEY, CMCA, AMS, PCAM 
Vice President, Business Development 
dlindsey@spgroup.biz • 732.390.1100

CORPORATE HEADQUARTERS
140 Sylvan Avenue

Englewood Cliffs, New Jersey 07632
 201-947-1001      201-947-4471

CENTRAL NEW JERSEY
850/870 U.S. Route One North

North Brunswick, New Jersey 08902
 732-390-1100      609-395-0110 LIKE US ONLinked
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The Garden State Quality of Life Index 
was created by the Monmouth University 
Polling Institute to serve as a resident-based 
indicator of the quality of life offered by the 
state of New Jersey. The index is based on 
five separate poll questions: overall opinion 
of the state as a place to live – which con-
tributes half the index score – and ratings of 
one’s hometown, the performance of local 
schools, the quality of the local environment, 
and feelings of safety in one’s own neighbor-
hood. The index can potentially range from 
-100 to +100.

The latest Monmouth University Poll 
was conducted by telephone with 803 New 
Jersey adults from February 6 to February 
10, 2013. This sample has a margin of error 
of ± 3.5 percent. The poll was conducted by 
the Monmouth University Polling Institute 
in West Long Branch, New Jersey. n

House/Building Washing • Roof Cleaning
Gutter Cleaning • Concrete Cleaning

Common Area Cleaning & more!

CONDOS • TOWNHOMES • APARTMENTS 

New Jersey’s Original SoftWash Experts

888-868-WASH
www.GardenStatePowerWash.com

9       2       7       4

Call Today!

GARDEN STATE QUALITY... from page 34.

One Call... 
Problem Solved!

Cowleys Termite & Pest Services 
will resolve all of your insect, 

bird and wildlife problems.

Specializing in
 Community Association 
Maintenance Programs

Prompt Emergency Service

Serving All of New Jersey

1-866 9-COWLEY
1 (866) 926-9539

www.cowleys.com

Fully Licensed and Insured
Professionally Trained and Licensed Staff

TERMITE & PEST SERVICES
AND

Little Rascals Nuisance Wildlife 
Removal Services

By Cowleys

Humane Solutions 
for more than 

20 Years

Community_Trends_Ad_v2.indd   1 1/21/10   9:28:43 AM

WEDNESDAY 

MAY 8, 2013

Managers 
Best Practice 
Roundtable

The Stone Terrace 
Hamilton, NJ 

Event: 6:00 p.m.-9:00 p.m.

•••
THURSDAY 

July 18, 2013

senior summit
The Renaissance at Manchester 

Manchester, NJ 
Registration: 8:30 a.m. 

Program: 9:00 a.m.-12:00 p.m.

NOTE: This is the first  
of three Summits.  

Watch for dates to be announced for  
two more Summits — one each in  

north and south Jersey. 

Save the Dates...



Guiding you 
on the road to recovery 
for three generations.

LICENSED PUBLIC ADJUSTERS

– SINCE 1960 –

1211 Liberty Avenue Hillside, NJ 07205  
Toll Free: 877MMILLER (877.664.5537) 

www.mmillerson.com

M. MILLER & SON
Over 50 Years of Committed Service to the Policyholder

PROUD MEMBERS OF

FIRE | WATER | WINDSTORM | COLLAPSE

COMMERCIAL, INDUSTRIAL, RESIDENTIAL

CAI_Comm_Trends_Ad_3.13_Layout 1  3/21/13  5:17 AM  Page 1
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Need Service?

973.345.5600
Committed to 100% Customer Satisfaction 
Rapid Response 24 Hour Emergency Service

www.rapidservice.com | info@servicer.com | 973.345.5600 | PO Box AY | 285 Straight Street, Paterson, NJ 07509

The answer is YES.
No matter what the question, no matter how tough the task, 

the answer is always “YES”, including our prompt, on-site 

emergency service. When you need the best service, call the 

best service company — Rapid Pump & Meter Service Co., Inc.

   SERVICES    PRODUCTS

• Turnkey Pump Stations • Myers Pumps
• Emergency Generators • Wilo-EMU Pumps
• Field Service and Repairs • Dresser ROOTS Blowers
• Equipment Rebuilding • All Prime Pumps
• Preventive Maintenance • Badger Flow Meters
• Factory Authorized Service • Aurora Pumps

Offering the highest level of customer service.

888-447-3574

FREE ESTIMATE www.jrgpest.com

Specializing in Community, Condo and Townhouse Associations
Certified in Wildlife Removal

Residential • Commercial • Industrial

Prompt • Courteous • Professional
Serving all of New Jersey

Fully Licensed
& Insured



April 2013	  Community Trends®  • 39

212 Hooper Avenue
Toms River, NJ 08753

800-991-9279
www.bskb-law.com

As community association attorneys, we are committed
to providing efficient, sound and distinguished
representation to homeowner and condo associations
in New Jersey. We pride ourselves on our ability to
blend our years of experience with a time-tested
understanding of how to get things done.

WHEN IT COMES TO

HOMEOWNER ASSOCIATION GOVERNANCE...

   Paving     Sitework 
         Tennis Courts

Over 300 tennis courts resurfaced in the past 5 years

Bridgewater, NJ 
(732) 302-1234

Halecon@Verizon.net
www.HaleconInc.com
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Scan the tag or visit 
www.caionline.org/pmdp and 
register for this course online! 

Register online  
four weeks ahead and  
receive a $25 discount.

OFFICIAL 2013  
PMDP SPONSORS

Reef Point Technology
Union Bank

Learn how to preserve and enhance your association’s 
property and prepare for emergencies. 
This course provides a hands-on approach to help you analyze, 
evaluate, communicate and plan for property maintenance. Your 
community will benefit from your increased understanding of the 
various types of maintenance—routine, previous, emergency, 
corrective and scheduled. 

ADVANCE REGISTRATION IS REQUIRED  
Call (888) 224-4321 (M–F, 9–6:30 ET) or visit www.caionline.org/pmdp. 

M-201

facilitiesmanagement
October 22-23, 2013

Revel Resort & Casino
500 Boardwalk
Atlantic City, NJ
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Scan the tag or visit 
www.caionline.org/pmdp and 
register for this course online! 

Register online  
four weeks ahead and  
receive a $25 discount.

OFFICIAL 2013  
PMDP SPONSORS

Reef Point Technology
Union Bank

Successful community management  
starts with the essentials! 
This comprehensive community association management course 
provides a practical overview for new managers, an essential review 
for veteran managers and an advanced course for board members. 
You’ll receive a 400-page participant guide filled with dozens of 
sample forms and time-saving tips for working with homeowners, 
vendors, managers and other professionals. Successful completion of 
this course is the first step in obtaining a professional designation in 
community association management. 

ADVANCE REGISTRATION IS REQUIRED  
Call (888) 224-4321 (M–F, 9–6:30 ET) or visit www.caionline.org/pmdp. 

M-100
THE ESSENTIALS OFcommunityassociationmanagement

October 22-24, 2013
Revel Resort & Casino

500 Boardwalk
Atlantic City, NJ
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Commercial Lawn maintenance & Certified Paver Installations
Install Trees, Shrubs, Sod, Mulch & Decorative Stone

Richard Eible - Owner	 Business:	 732-926-8843
203 Sergeantsville Road	 Cell:	 732-245-0022
Flemington, NJ 08822	 Fax:	 908-751-5888
www.ralandscapingdesign.com	 Email: ralandscapingdesign@yahoo.com

Serving All of 
New Jersey

Landscaping & Design, LLC Snow Plowing & Salting

Serving All of New Jersey, New York and Florida.

As a Quality Pro Member, Amco Pest Services, Inc. meets strict industry and 
performance standards guaranteeing a higher level of service and professionalism.

Call Us Toll Free:

1 (888) 593-4948 or 1 (877) 534-BUGS
E-mail: AmcoPest@aol.com • www.amcoexterminating.com

Member of: NJPMA, NJAA, NPMA, CAI.  

The Mark of Excellence
in Pest Management

Specializing in Tailored Maintenance  
Programs for Community Associations

•	 Bedbug Specialists
•	 Bedbug Detection Dogs
•	 Termite and Carpenter Ant Control
•	 Prompt Emergency Service
•	 Expert Wildlife Management
•	 Professionally Trained Staff
•	 Sentricon Termite Baiting Systems
•	 Fully Insured & Licensed

ATTENTION ALL CAI-NJ SEMINAR ATTENDEES:

These certificates are distributed at the end of each NJ seminar. 
This is proof that you attended and completed the seminar. You 
may need to reference the certificate in the future and CAI-
NJ does not keep track of each member’s attendance record. 
Community managers will definitely need the certificates to 
obtain credit for continuing education toward their designations.

Please remember to keep your seminar  
completion certificates in a safe place.
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CONDOMINIUM APPROVAL EXPERTS

FHA Condominium Project Approvals
(New, Established & ReCerti�cations)

FANNIE  MAE Condominium Project Approvals

w w w . P R O J E C TA P P R O VA L S . c o m

Call Phil Sutcli�e        215.368.9452
5 North Cannon Ave.       Lansdale, PA  19446

phil@projectapprovals.com

To Advertise Call 609-655-2000.
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With all the ongoing discussion 
about the environment and global 
warming, there does not seem to 

be enough discussion or concern about inte-
rior air quality, which is equally as important. 
There are typically three types of indoor pol-
lutants: (1) airborne particles; (2) organic 
compounds; and (3) micro-organisms, all 
of which deserve consideration and proper 
attention. People spend a lot of time in their 
home both day and night without realizing 
they may be breathing polluted air and that 
it can usually be improved or the pollutants 
eliminated. Before panicking or running out 
to purchase a gasmask, there are simple, cost 
effective ways to have healthy air in a condo 
unit or townhome. 

Compared to older structures, newly con-
structed condos and townhomes are being 
built with stricter standards designed to limit 
heat loss and reduce energy usage. Windows 
and doors have more efficient gaskets and 
seals to prevent drafts, walls and ceiling have 
more insulation with a higher “R value” 
and heating appliances are being built to use 
outside air for combustion to name a few. 
While these innovations are designed for the 
betterment of the occupants, these building 
techniques unfortunately limit the exchange 
or introduction of air into the structure that 
is needed to have healthy air quality in a 
condo or townhome. 

It should be realized that pollutants come 
in all forms and sources. The use of aerosol 
cleaning chemicals and beauty products are 
probably the most common, but an unreal-
ized way to introduce chemicals into the 
air. While most people like the smell of fra-
grant spray deodorizers or newly-installed 
carpets, the smell is actually the off-gassing 
of the chemicals in the product being used. 
Furniture and certain building materials use 
various types of glues and components that 
can contain formaldehyde and other dan-

Healthy Air in Your Condo
By Glen Kassis, CMCA, AMS, PCAM

Metropolitan Management LLC

gerous chemicals that also off-gas into the 
living space. While it is always better to use 
products that have lower volatile organic 
compounds (VOCs), precautions should be 
taken for dealing with existing materials and 
their emissions especially when they are new. 

Carbon monoxide is considered to be the 
most deadly indoor contaminant and must 
be taken very seriously; fortunately, it is easy 
to detect and prevent. The source of carbon 
monoxide gas can be linked to damaged or 
improperly installed flue pipes or chimneys 
that allow this deadly gas to enter into an 
interior space undetected. Gas stoves can also 
emit carbon monoxide and should not be 
used to provide heat during an emergency. It 
is also a good idea to use an exhaust fan dur-
ing its use. Fuel burning equipment should 
be inspected annually, and there must be a 
working carbon monoxide detector in the 
living area at all times.

 There are also naturally occurring pol-
lutants — like radon and methane gas that 
can affect the interior air quality — that 
are found throughout New Jersey. Owners 
should periodically test their unit for these 
pollutants. Mold is probably the most 
reported indoor pollutant and can be a very 
serious problem that must be handled by a 
licensed professional. Dust mites, pollen, and 
pet dander can become airborne and add to 
the poor air quality of a condo or townhome, 
but can usually be controlled by a good air 
filter. It is a good idea to contact a profes-
sional environmental consultant to test for 
any concerns and follow their recommenda-
tions for abatement.  

Tobacco smoke is probably the most 
obvious reported type in the media of an 
indoor pollutant that is easy to detect or 
smell. Secondhand smoke contains hundreds 
of dangerous substances and carcinogens, 
which have been proven to cause cancer and 
death with long-term exposure. Secondhand 

smoke can be a real nuisance in a condo or 
townhome community since it very notice-
able and can easily travel from unit to unit 
depending on how the building was con-
structed. Sealing cracks and air-gaps is a 
good way to control this, but convincing the 
resident to smoke outside or stop smoking 
altogether is the best solution.  

Fortunately, there are simple ways to 
improve and maintain “healthy air” in your 
condo or townhome; the easiest way is to 
regularly open the windows to allow for 
these pollutants to escape and be replaced 
with fresh air. The regular use of kitchen 
or bathroom exhaust fans is another way to 
remove indoor pollutants. It is also impor-
tant to change the air filter in the HVAC 
unit at least two times per year and use a 
higher quality HVAC filter. The use of a 
HEPA filtration device is another great way 
to filter out airborne contaminants. For more 
serious concerns like mold or asbestos, it is 
imperative that a professional environmental 
consultant be contacted.

Following these easy steps will help ensure 
that everyone has “healthy air” in their con-
dominium to breathe. n

“Fortunately, there are simple ways to 
improve and maintain “healthy air” in 
your condo or townhome...”
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PROUDLY SERVING NEW JERSEY,  
NEW YORK, PENNSYLVANIA & DELAWARE

FRIENDS & MEMBERS OF:

CALL TOLL-FREE 
877-833-8844

Fax: 732-833-8008 
E-mail: njguttermaster@optonline.net

WWW.NJGUTTERMASTER.COM

LEADERS
FASCIA

SOFFIT
GUTTERS

Owners, Property Managers,  
Contractors & Homeowners Associations...

We’ve got you covered!

NJ LIC. # 13VH02643700

We specialize in high quality building products 
featuring DuradekTM waterproof vinyl flooring products, 
DurarailTM aluminum rails. DuradekTM waterproof vinyl 
flooring products come in a variety of colors, patterns, 
and textures for decks, patios and balconies. DurarailTM 
products offer maintenance free railing with no rusting 
and a 20-year structural warranty.

7099 William Penn Hwy, Easton, PA 18045-2936
www.specialtybldgsystems.com

Toll Free: (800) 765-9865  |  Fax: (610) 954-0598
E-mail: sbsddek@verizon.net

Specialty Building Systems
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WATER OR FLOOD DAMAGE?
MOLD PROBLEMS?

FIRE AND SMOKE DAMAGE?
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OF FREEHOLD                 OF MIDDLETOWN
OF SO. JERSEY CITY / BAYONNE

has the expertise and experience
to restore your property...

...Like it never even happened.™

•	 Mold Remediation
•	 Duct Cleaning
•	 Carpet / Flooring  
	 Sales & Installation

•	 Sewer Backups
•	 Carpet Cleaning
• 	Reconstruction 	
	 Services

Call for 24 Hour / 7 Day Service
Toll Free Throughout N.J.

(866) 651-4440
OR  (732) 431-4440

You manage the property...We can help!

Patti Clemente
Project Coordinator

Cell (732) 489-1329
PClemente@SERVPROofFREEHOLD.com

Fully Insured
NJHIC# 13VH04580700

Independently
Owned & Operated

CLEANUP & RESTORATION
• WATER  • MOLD  • Sewage • FIRE

SERVPRO OF FREEHOLD

for IREM to identify Stimpson and some 
other women who represent the absolute 
best of what our industry can accomplish.” 
All of their stories — as told by those 
that nominated them — are featured in the 
March/April issue of IREM’s member maga-
zine, the Journal of Property Management 
(JPM®). 

About Kerri Stimpson, CMCA, AMS: Kerri 
was cited in her nomination by the board of the 
Essex and Sussex Condominium Association 

CHAPTER TRENDS... from page 5.

and in addition supervises the Southern 
Region in New Jersey for Taylor Management 
Company, AAMC, AMO. Stimpson was 
singled out for the oversight of a major 
restoration project, her professionalism and 
the “calmness that she brings to every situ-
ation.”  Kerri’s dedication to her profession 
and attention to details that she brings forth 
in performing her daily duties is unsurpassed 
only by her ability to deal with each issue 
calmly and effectively. n

A  
SPECIAL 

YEAR!
CAI is celebrating  

its 40th anniversary 
in 2013.

Review CAI 
milestones and our 
history through the 

eyes of past national 
presidents.

Visit  
www.caionline.org/CAI40
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Serving the State of New Jersey

OUR UNIQUE STRENGTHS INCLUDE:

PROFESSIONAL COMMUNITY MANAGEMENT
IS OUR ONLY BUSINESS FOR OVER 20 YEARS

www.taylormgt.com

TAYLOR MANAGEMENT 
COMPANY

An Accredited Association Management Company

TMC

370 Campus Drive, Ste. 109R
Somerset, NJ 08873
732.764.1001 • 732.764.1005 Fax

42-2 Harmon Cove Towers
Secaucus, NJ 07094
201.325.8500 • 201.325.8510 Fax

80 South Jefferson Road, 2nd Fl • Whippany, NJ 07981
973.267.9000  •  973.267.0943 Fax

Office Locations

Transition Management  •  Experienced & Trained Professionals
Comprehensive Financial & Accounting Services

Enhanced Communications  • Accredited Management Organization
Community TRENDS

Brainerd Communications, Inc.
PO Box 452, Cranbury, NJ 08512

Phone (609) 655-2000
Fax  (609) 655-5566

Please use our fax system to make your corrections. Either mark changes and fax 
back, or fax back with signed approval. Thank you.

❒ Insertion proof approved_____________________________

• Cleaning 
• Installations 
• Repairs
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Fast • Friendly • Reliable Service
Serving All of New Jersey Since 1990

Fully InSuRed
Free estimates • Free demonstration • References upon Request

Brian F. Hegarty, President

Office 732-775-1242
Fax 732-775-4289

www.apluspowerwashing.com
NJ Lic. # 13VH02628100

A+
•	 Vinyl	and	Aluminum	Siding
•	 Synthetic	Stucco	Cleaning
•	 Mold	and	Mildew	Removal

          POweRwaShIng
and ROOF cleanIng

hOt wateR
(it makes a difference)

•	 Decks
•	 Masonry	and	Concrete
•	 Roof	Cleaning
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the value of

INTEGRA Management Corp. is an independent 
professional management firm specializing 
in New Jersey’s common-interest realty 
associations for more than 25 years. We enjoy 
a reputation for adding significant value to 
each and every engagement through best-in-

class professional services, industry-leading 
expertise, centralized resources and a focus on 
organization and cost-efficiency.

To learn more about our best in-class services, 
please visit integramanagementcorp.com or 
call Ed San George at (973) 770-1500

Reliable

Value

Committed

PaRtneR

ExcEllEncE

Quality

SErvicE

truSt

Finance |  ManageMent |  coMMunication

200 valley Road, Suite 203, Mt. arlington, NJ 07856

expertise

(908) 222-1566
Visit our website at: www.grandsanitation.com

For all your disposal needs
Serving: Union, Middlesex, Warren Hunterdon

and Monmouth Counties

call for a quote todayCAI-NJ is proud to offer members

Alternative Dispute 
Resolution (ADR) 

Mediation Services
This program is an alternative to 
litigation, as mandated by state law. 
This service includes negotiation and 
mediation with a neutral party, and 
is offered to community associations. 
Use our trained mediators to quickly 
and economically resolve your dispute.

Examples of disputes covered are:
•	 Parking

•	 Pets

•	 Noise

•	 Rules Violations

•	 Maintenance Problems

For information on CAI-NJ’s  
ADR Program, please contact 
us at:
Phone: 	 (609) 588-0030 
Email: 	 info@cainj.org

CAI Member Rate: 	$250.00   
Non-Member Rate:	 $400.00

Associations:  
Are You in Compliance 
with New Jersey Law?

• 
C

A
I-

N
J A

lte
rnative Dispute Resolution • 

M
ediation Services Progra

m
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Visit CAI National at

www.caionline.org

national Trends
CAI Annual Report Stresses 
Collective Success 

March 11, 2013, Falls Church, VA — 
Community Associations Institute (CAI) set 
yet another membership record, expanded 
its professional development programs and 
achieved key accomplishments in critical regu-
latory and legislative venues in 2012, according 
to CAI’s Annual Report, Collective Success.

The report is published in the March-April 
issue of Common Ground, CAI’s flagship 
magazine.

Below are just a few of our accomplishments:
•	 Membership reached a record of 32,059, an 

increase of more than 500 in one year.

•	 CAI elevated its role as a major influence 
in mortgage and condominium certification 
issues.

•	 More than 2,500 members attended four of 
CAI’s major events, including the Annual 
Conference and Exposition.

•	 Almost 3,800 students took CAI profes-
sional development courses in the classroom 
and online.

•	 More than 800 professionals earned CAI 
designations.

•	 CAI Press, the publishing division of CAI, 
sold more than 36,000 books and brochures.

•	 Almost 300,000 people visited CAI’s web-
site for information and resources.

“When we succeed as individuals, we gain 
respect and recognition, accelerate our careers, 
strengthen our professions and grow our busi-
nesses,” said 2012 CAI President Kathryn 
C. Danella, CMCA, LSM, PCAM. “When 
we succeed collectively, we fulfill our mission 
of supporting and strengthening communities 
and serving the people who call them home.”

CAI’s achievements, she added, “reflect 
an organization with members and leaders 
who understand the importance of both our 
individual responsibilities and our collective 
contributions.”

What YOU 
Need to Know
The LaTesT 
NeWs—aLL iN 
ONe PLace

FHA Financing

Transfer Fees

Mortgage Insurance

QRM Regulations

And More … 

caimortgagematters.org

Added Chief Executive Officer Thomas 
M. Skiba, CAE: “With the help and sup-
port of countless CAI member volunteers, 
we will continue to provide information, 
education and representation that support 
you, your associations, your residents, your 
careers and your professions.”

Review the Annual Report and FY 2012 
Financial Statements at www.caionline.org.

With more than 32,000 members dedicated 
to building better communities, CAI works in 
partnership with 60 domestic chapters, a chap-
ter in South Africa and housing leaders in a 
number of other countries, including Australia, 
Canada, the United Arab Emirates and the 
United Kingdom. CAI provides information, 
education and resources to community associa-
tions and the professionals who support them. 
Visit www.caionline.org or call (888) 224-4321.

CAI Joins Coalition 
Cautioning Federal 
Regulators on QRM 
Re-Write 

On March 4, 2013, CAI joined partners 
of the Coalition for Sensible Housing Policy 
in sending a letter to federal regulators 
and senior staff in the U.S. Department of 
Treasury and the Executive Office of the 
President. The letter urges regulators writ-
ing the new Qualified Residential Mortgage 
(QRM) rule to stay as close to the Bureau 
of Consumer Financial Protection’s (CFPB) 
Qualified Mortgage (QM) standard as possi-
ble. The letter also cautions against very high 
down payment requirements for potential 
homeowners. The CFPB earlier issued the 
final rule defining “ability to repay” and the 
QM standard under the Dodd-Frank Act on 
January 10. In addition to defining safe mort-
gage products and mortgage underwriting 
standards, QM marks the maximum breadth 
of the QRM exception of the risk-retention 
rule, a rule currently under consideration by 
federal agencies. n
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NJ Irrigation License # 0015708
NJ Pesticide Licensed Applicator

Lawn Maintenance
• Cutting
• Fertilization
• IPM Programs
• Seeding
• Renovation

Landscaping
• Mulching
• Plant Care
• Pruning
• Design
• Plant Replacements 

Snow Removal
• Clearing
• Salt & Sanding
• Radio Dispatched
• Emergency Services

Tree Services
• Storm Damage
• Tree Care
• Heavy Pruning
• Tree Removal

Irrigation
• Activation and Analysis Reports
• Complete Maintenance and Repairs
• Radio Dispatched Crews
• Member Irrigation Association of NJ

P: 609.409.2701 • F: 609.409.7917
www.growing-concern.com

Celebrating Our 25th Year in Business

We Clean  
Dryer Vents
Group Discounts Available

CALL TODAY
800-234-4656

Government Report: “Clothes Dryer 
Fires in Residential Buildings.” 

Required reading for board 
members and property managers.

CALL TODAY FOR
YOUR FREE COPY.

NADCA Certified

CAI Job 
Market
The Right Job. The Right 
Employee. The Right Match.

www.caionline.org/jobmarket

The Right Job. CAI Job 
Market is your best way to get 
noticed—and hired—by  
management companies,  
associations, law firms and other 
service providers in the  
community association field. 

Post your resume and profile 
online for free. Then search and 
apply for jobs nationwide and set 
up job alerts for opportunities 
that match your requirements. 
You’ll reach employers who value 
your interest and experience and 
will recognize and reward your 
professional credentials. 

The Right Employee. 
CAI Job Market industry makes 
finding the right employee fast, 
simple and secure.

Review hundreds of candidate 
profiles with the expertise and 
credentials you need, and pay 
only to view the full resumes of 
those who best fit your needs. Or 
post your open positions directly 
on the site at a cost far lower 
than other job search websites 
or search consultants. You can 
also highlight your positions with 
preferred postings, purchase 
multiple postings at a discounted 
rate or expand your reach 
through affiliated job boards.
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COMMUNITY TRENDS®   
ADVERTISING DISCLAIMER:
The management of the New Jersey 
chapter of Community Associations 
Institute, Inc. (CAI-NJ) and Brainerd 
Communications, Inc. reserve the right to 
reject any advertisement for any reason at 
any time. Further, CAI-NJ and Brainerd 
Communications also reserve the right 
to place the word “Advertisement” with 
advertising copy that could or may be 
mistaken for editorial or news copy. In 
addition, CAI-NJ reserves the right to 
add a disclaimer to any advertisement 
in cases where a disclaimer may be 
necessary to protect the rights of CAI-
NJ and Community Trends®. The 
advertiser will be informed by Brainerd 
Communications before such action 
occurs. Member advertising rates are 
based upon the advertiser being a member 
in good standing of the New Jersey 
chapter of the Community Associations 
Institute. Each member or entity is solely 
responsible for maintaining its status as 
a member in good standing. In addition, 
advertisements contained within this 
magazine reflect the opinions of the 
respective advertiser, and not necessarily 
those of CAI-NJ, Community Trends® 
or Community Associations Institute. 
Information contained in Community 
Trends® advertisements should not be 
construed as a recommendation for any 
course of action regarding financial, legal, 
accounting, or other professional services. 
Advertisers are solely responsible for the 
content of their advertisements, including 
the validity of any certifications, 
designations, and/or licenses. CAI-NJ 
assumes no liability for false, malicious 
or misleading advertisers. Neither CAI-
NJ nor Community Trends® guarantees 
the position of placement of submitted 
ads. Be advised that CAI-NJ will not 
accept advertisements that are in direct 
conflict with the mission, products or 
services offered by CAI-NJ. CAI-NJ 
is not responsible for determining the 
validity of designations, certifications 
and accreditations listed directed by 
advertisers. Please send, in writing, any 
concerns about the content of advertising 
in Community Trends® to the address 
below (Attn: Editor).

Community Associations Institute, 
New Jersey Chapter, Inc. (CAI-NJ) 

1675 Whitehorse-Mercerville Road, Suite 206  
Mercerville, New Jersey 08619



There’s one sure way to position yourself for success  
and advancement in community management— 
just as more than 10,000 other managers have.

Obtain the Certified Manager of Community  
Associations® (CMCA) credential!

The CMCA can help you reach your goals, earn more money 
and accelerate your career! And success requires just three 
simple steps.

Position Yourself
Above the Rest 
with the Essential 
Credential™

Start today by downloading a free, comprehensive  
study guide at www.nbccam.org!

Learn more about the CMCA certification program, including prerequisite courses 
and experience requirements, at www.nbccam.org or call 866.779.CMCA.

1
Complete and 
pass a prereq-
uisite course or 
have five years 
of experience 2Submit  

application  
for CMCA  
examination. 3Take & pass 

CMCA  
examination!

The CMCA is awarded by the National Board of Certification for  
Community Association Managers (NBC-CAM) and has been granted 
accreditation by the National Commission for Certifying Agencies 
(NCCA). NCCA accreditation provides independent validation that the 
CMCA program meets or exceeds twenty-one standards concerning vari-
ous aspects of the certification program including its purpose, structure, 
governance, psychometric foundation, policies and procedures.
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Community Trends® is a monthly pub-

lication of the New Jersey Chapter of the 
Community Associations Institute (CAI-NJ). 
The purpose of this magazine is for the dissemi-
nation of informative and noteworthy informa-
tion that is relevant to the lives of every person 
living in or working with community asso-
ciations throughout New Jersey. Community 
Trends® should not be used to provide the kind 
of authoritative and comprehensive information 
that must be tailored to serve individual needs 
when legal, accounting or other professional 
advice is required.

CAI-NJ encourages interested persons to 
submit articles for consideration by the Editorial 
Committee.  Publication in Community Trends® 
is a wonderful opportunity to write about an 
issue relevant to community associations, and 
the Editorial Committee will carefully review 
all submissions. When an article is published, 
the opinion of the author and accuracy of the 
facts presented in the article are not specifically 
endorsed by either CAI-NJ or the Editorial 
Committee. Neither CAI-NJ nor Community 
Trends® guarantees a placement of any sub-
mitted article, and any article can be rejected 
for any reason at any time by the Editorial 
Committee or CAI-NJ. All articles should be 
written in the third person.

The submission of an article by an author 
implies that the article is the original work of the 
submitting author, and the submitted article has 
also not been published in any other publication 
or on-line previously. Authors found to be in vio-
lation of these policies can be subject to discipline 
by the CAI-NJ Board of Directors, which may 
levy penalties including the following:
A.	Temporary or permanent ineligibility from 

authoring articles for Community Trends®;
B. 	Temporary or permanent ineligibility for 

membership on CAI-NJ Committees and 
Work Groups; 

C.	Referral to CAI National for review and 
possible further sanctions; and/or,

D.	Suspension of any and all chapter privileges 
as determined by the Board.
Authors may submit a photograph with their 

article. Please note that CAI-NJ has the exclu-
sive right to refuse to publish any photograph 
for any reason. Permission to reprint any article 
first published in Community Trends® is subject 
to the single condition that all reprints must 
include the following ownership acknowledg-
ment, “Reprinted from the (month) 20__ issue 
of the CAI-NJ’s Community Trends®.”
Community Trends®, 
Jonathan Katz, Esq., Editorial Chair

For past editions from 2008-2011
visit www.cainj.org.

IMPORTANT:  
Community Trends®  

Author/Article Submission Policies

To Advertise Call 609-655-2000 or  
email ray@brainerdcommunications.com.

MANAGING. TO MAKE
YOUR COMMUNITY

BETTER.
Drawing upon our more than 50 years in the business,
we develop procedures and systems that insure a
professional, efficient approach to your management
needs. Regency combines the very latest technology
with old-fashioned personalized service. The result...
management that makes your life better and your
property more valuable.
The enhanced services we offer include:

• No-cost online payment
• Low-cost credit card options
• Complimentary community website
• Reduced costs for banking and other services
• Call Center with real people
• State-of-the-art technology for financial reporting
• Sophisticated work ticket communication
• Digital approval systems

We are able to offer our services at an affordable rate
that helps keep your community on budget. So if you
are looking for old-fashioned personalized service,
contact Glen Masullo at our Somerset office or Elaine
Warga-Murray at our Howell office.

PROPERTY MANAGEMENT. PROPERLY MANAGED.

701 Candlewood Commons, Howell, NJ • 732.364.5900
35 Clyde Road, Suite 102, Somerset, NJ • 732.873.1258

P.O. Box 2932, Hamilton, NJ 08690
www.regencymanagementgroup.biz

Email: info@regencymanagementgroup.biz

COMMUNITY TRENDS
Image Ad
5” x 9”

605 Candlewood Commons, Howell, NJ • 732.364.5900
35 Clyde Road, Suite 102, Somerset, NJ • 732.873.1258

P.O. Box 2932, Hamilton, NJ 08690 • 609.890.4970
www.regencymanagementgroup.biz

Email: info@regencymanagementgroup.biz
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Q&
How do you keep your community  

association healthy?

Send us YOUR answer to  
next month’s question...

What’s growing in your garden?

Email communitytrends@cainj.org  
or fax your response to  

Kyle Hammerschmidt at  (609) 588-0040.

?

“Check building perimeters and common 
areas for standing water.  Also get quotes to 
remediate in order to keep mosquitoes, etc. 
at bay.” 

Terry Viggiano, CMCA, AMS, PCAM
RCP Management Company, AAMC, AMO

“The community association’s efforts in 
keeping the community healthy are not 
just important for obvious reasons but our 
residents appreciate the effort. This year 
we invited a local hospital’s community 
outreach program to administer a flu shot 
program at the clubhouse.”

John Gannon, Board Member
Princeton Manor

“Instead of pens or Post-Its, I bring 
promotional bottles of hand sanitizer 
to association meetings during cold 
and flu season.”

Gregory S. Ricciardi, Esq.
Porzio, Bromberg & Newman, P.C.

“I feel we cannot help our residents 
enough when it comes to the prevention 
of ‘spreading germs’. Every morning I 
wipe down all the exercise equipment 
with disinfectant wipes then spray the 
carpets with an antibacterial disinfectant. 
I feel this starts the day off on the germ 
free track and then those using the 
equipment will follow suit.”  

Ron Luccaro, Community Manager
Wentworth Property Management Corp., AAMC
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go the extra mile 
   for your clients 
       become a cai educated business partner

You go the extra mile for your business. Show your community 
association clients you’re willing to go the extra mile for them, too.

The new Educated Business Partner distinction recognizes active 
CAI Business Partner members who have successfully 
completed Business Partner Essentials, an online course 

developed by CAI to help product and service providers 
better understand the issues and challenges faced by their 

association clients. 

Take the course, pass the test, be affiliated with an active CAI Business Partner 
member, and you’ll earn the CAI Educated Business Partner distinction. As 
an added benefit, you’ll be listed on the CAI website, where clients can see your 
commitment to service.

Visit www.caionline.org/bpcourse, e-mail cai-info@caionline.org or call (888) 224-4321 to learn more.



NEW JERSEY ACCREDITED ASSOCIATION 
MANAGEMENT COMPANIES 

The AAMC accreditation
demonstrates a company's 
commitment to providing the unique 
and diverse services that community 
associations require. An Accredited 
Association Management Company 
ensures that its staff has the skills, 
experience, and integrity to assist
communities to succeed.  Its 
managers have advanced training 
and demonstrated commitment to 
the industry—just the type of 
professionals that community 
association boards seek to hire!

An AAMC must have a minimum of 
three years experience providing 
community association 
management services, a Professional 
Community Association Manager 
(PCAM) designee as the company’s 
senior manager, a staff of which 50 
percent of managers hold a 
professional designation (CMCA,
AMS or PCAM), and must comply 
with the CAI Professional Manager 
Code of Ethics.

Listed are companies who have 
earned the Accredited Association 
Management Company (AAMC)
designation. 

Access Property Management, LLC, AAMC, AMO
Wayde F. Scheffer, CMCA, AMS, PCAM, MBA – 
President
Scott T. Dalley, CPM, PCAM, AMS, CMCA – 
Senior V.P.
4 Walter E. Foran Blvd., Suite 311
Flemington, NJ  08822
Phone:  (908) 237-9900
Fax:  (908) 806-7383
Email:  sdalley@accesspm.com  
Website:  www.accesspm.com

Comet Management, AAMC
Craig Thompson, CMCA, AMS
106 Quarry Road
Suite F
Hamburg, NJ 07419
Phone: (973) 823-8240
Fax: (973) 823-8251
Email: manager@cometmanagement.com
Website: www.cometmanagement.com

Executive Property Management, AAMC
Leonard Barber, CPA, CMCA, PCAM – 
President
Janice Barber, CMCA, PCAM –
Vice President
4-08 Towne Center Drive
North Brunswick, NJ  08902
Phone:  (732) 821-3224
Fax:  (732) 821-6565
Email:  info@execproperty.com
Website: www.epmweb.net  

Homestead Management Services, Inc., AAMC
Louis J. Curtis, CMCA, AMS, PCAM
856 Route 206 South
Hillsborough, NJ  08844
Phone:  (908) 874-6991
Fax:  (908) 874-6951
Email: lcurtis@homesteadmanagement.org    
Website: www.homesteadmanagement.org

Integra Management Corporation, AAMC
Edward San George, MPA, PCAM
Mary Caporaso, MBA, CMCA
200 Valley Road, Suite 203
Mount Arlington, NJ  07856-1320
Phone:  (973) 770-1500
Fax:  (973) 770-3669
Email: esangeorge@integramgtcorp.com    
Website: www.Integramgtcorp.com

K.A. Diehl Community Management, AAMC
Robert E. Barlow, Jr., CMCA, AMS, PCAM, 
CIRMS – President and CEO  
125 Sixth Avenue, Suite 201
Mount Laurel, NJ  08054
Phone:  (856) 316-4550 x225
Fax:  (856) 316-7240
Email: InfoNJ@KADiehl.com   
Website: www.KADiehl.com

Midlantic Property Management, Inc., AAMC
H. James Polos, CMCA, AMS – President
315 Raritan Avenue
Highland Park, NJ  08904
Phone:  (732) 828-7200
Fax:  (732) 828-7238
Email:  jimp@mpm-nj.com
Website: www.mpm-nj.com  

Prime Management, Inc., AAMC
Barbara Drummond, CMCA, PCAM – 
President
684 East Bay Avenue
Barnegat, NJ  08005
Phone:  (609) 693-0090
Fax:  (609) 698-2517
Email: bdrummond1@comcast.net
Website: www.primemanagementinc.com

RCP Management Company, AAMC, AMO
Mary Faith Nugiel, CPM, AMS, PCAM
10 Centre Drive
Monroe, NJ 08831
Phone: (609) 683-7980
Fax: (609) 683-5495
Email: rcpmanagement@rcpmanagement.com
Website: www.rcpmanagement.com

Regency Management Group, LLC, AAMC
Elaine Warga-Murray, CMCA, AMS, PCAM – CEO
Glen Masullo, CMCA, PCAM – CFO
605 Candlewood Commons
Howell, NJ  07731
Phone:  (732) 364-5900
Fax:  (732) 905-8606
Email:  ewm@regencymanagementgroup.biz
Website:  www.regencymanagementgroup.biz

Signature Property Group, AAMC
Denise Lindsey, CMCA, AMS, PCAM –  
Vice President
140 Sylvan Avenue
Englewood Cliffs, NJ  07632
Phone:  (201) 947-1001
Fax:  (201) 947-5005
Email:  dlindsey@spgroup.biz  
Website:  www.spgroup.biz

Taylor Management Company, AAMC, AMO
Paul A. Santoriello, PCAM - President
Lawrence N. Sauer, CPM, CMCA, PCAM - 
Executive Vice President
80 South Jefferson Road
Whippany, NJ  07981
Phone:  (973) 267-9000
Fax:  (973) 267-0943
Email:  paul@taylormgt.com  
Website: www.taylormgt.com

Wentworth Property Management Corp., AAMC
Arthur L. Bartikofsky – President
21 Christopher Way
Eatontown, NJ 07724
Phone: (800) 310-0326
Email: abartikofsky@wentworthmgt.com
Website: www.wentworthmgt.com

Please Note: CAI-NJ only reviews CAI 
designations, certifications, and accreditations 
in this advertisement for validity and current 
status. Readers are advised that each 
individual company is solely responsible for 
the content of its listing in this advertisement, 
including all designations, certifications, 
accreditations and licenses by the company or 
the individual employee. Concerns about the 
validity of non-CAI designations, certifications, 
accreditations and licenses should be directed 
to the specific company or individual in 
question. Removal of designations, 
certifications, accreditations and licenses by 
CAI-NJ will only take place upon the 
submission of a letter written by the official 
credentialing and/or licensing body to CAI-NJ. 
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A Solid Spectrum of Services

Kipcon...come see our true colors.  
Call us  at 800.828.4118 to learn  
more or visit www.kipcon.com.

•    Engineering Consulting 
•    Civil. Structural. Mechanical. 
•    Reserve & Green Reserve Studies
•    Transition Reports 
•    Contract Administration 
•    Life-Cycle Cost Analysis 
•    Expert Testimony
•    Inspections 

At Kipcon, we bring our engineering solutions “full circle,”  
proudly providing a complete range of services including:

1215 Livingston Avenue  |  Suite 200  |  No. Brunswick, NJ 08902
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